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Internal draft only: not government policy 
 

 

   
 
 

Queensland Ecotourism Investment Opportunities  
An Internal Scoping Proposal for Ecotourism Commercial Opportunities Working Group 

 
 

  

 

 

Disclaimer 

This paper does not purport to represent Queensland Government policy.  It is also not intended to be a definitive 
overview of all the issues, or a complete solution to challenges of attracting investment in and adjacent to protected 
areas in Queensland, but rather a source document to assist in progressing ecotourism investment attraction 
opportunities. The document is intended to inform analysis and prioritisation of ecotourism investment projects. 

 
Version TWO– 21 January 2013 
 
 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 

 
12-440 - DL File A - Page 7 of 355

RTI
 D

L 
Rel

ea
se



Internal draft only: not government policy 
 

Introduction 
Queensland Ecotourism Investment Opportunities involves identification, assessment and release of 
‘investor-ready’ opportunities for ecotourism development in and adjacent to protected areas including 
national parks.  

This is a partnership project between the Queensland Parks and Wildlife Services (QPWS) within the 
Department of National Parks, Recreation, Sport and Racing (DNPRSR), the Department of Tourism, 
Major Events, Small Business and the Commonwealth Games (DTESB), and Tourism and Events 
Queensland (TEQ). 

This initiative will contribute towards achieving a new vision for ecotourism in Queensland to be ‘the 
number one ecotourism destination in Australia and globally’. 

Creating an environment conducive to investment will enable the vision for Queensland ecotourism to be 
fulfilled so the industry: 

o Achieves growth in market share and yield, contributing to the 2020 Growth Target to increase 
overnight visitor expenditure in Queensland to $30 billion by 2020; 

o Attracts investors of high quality; 

o Offers diverse tourism products and services; 

o Offers key iconic ecotourism attractions to entice visitors; 

o Delivers a range of authentic experiences in a friendly, engaging environment; and 

o Demonstrates and delivers continuous product innovation. 

Commercial Process 
Commercial process might involve five key steps as follows: 

1. Identifying potential sites 
The aim is to: identify, assess, prepare and release ‘investor-ready’ ecotourism sites in and adjacent 
to protected areas; remove upfront uncertainty and reduce barriers; and attract high quality 
innovative investors to develop accommodation, attractions and experiences. ‘Investor-ready’ does 
not necessarily mean resolving all potential barriers by the Queensland Government. The intention is 
to minimise potential challenges/barriers for investors, by removing upfront uncertainty and reducing 
the time it takes for investors to commence tourism projects. 

 

2. Site preparation 

 Site preparation involves undertaking basic due diligence of the site to bring it as close as 
possible to investor-ready status, rather than transferring these basic site development 
responsibilities onto the investor/developer. 

 The State Government may absorb some of the costs and risks of bringing a site to investor- 
ready status. To minimise the risk for the state, only those sites which are expected to have 
significant tourism potential will be progressed to investor-ready status. This would be 
achieved through consultation with the industry and the right investors. 

 DTESB has a small fund to support key activities which accelerate processes to get 
ecotourism sites ‘investor-ready’. Funding can be provided for, but is not limited to, the 
following purposes: 

a. Native Title resolution; 

b. Surveying, engineering, and architectural/drafting services; 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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c. Environmental Impact Assessment; 

d. Potentially minor infrastructure; 

e. Developing site prospectuses; 

f. Expression of Interest Process; and 

g. Probity and Audit expenses. 

 

3. Finding the right investor 

 The government will adopt a two-pronged approach to the ecotourism investment process, 
comprising: 

a. Investor-led submissions: government will consider appropriate proposals (including sites) 
from investors; and 

b. Government-led tender process: government will offer EOIs for  
investor-ready sites, including single sites or groups of sites in and adjacent to significant 
and iconic landscapes.  

 The aim is to find investors/developers who have the willingness and ability to develop high-
quality tourism products (accommodation, attraction and tours) that optimise visitor 
experiences and appreciation of the state’s natural and cultural iconic attractions. 

 Consultation with the tourism industry is critical to identify potential investors and identifying 
prospective investment sites. Consultation will guide the State Government in aligning site 
identification with investor and market needs. It will help identify those areas of the state that 
should be treated as a priority and where public resources should be committed to planning 
and site preparations. 

 

4. Releasing the land  

 Investor-ready sites/opportunities identified by the State will be released through an open 
competitive process. An Expression of Interest (EOI) will be invited from private 
investors/developers. 

 The state will conduct a general ecotourism investment EOI process where the private sector 
will be invited to suggest new ecotourism investment opportunities. 

 The state will also consider an investor-led approach where site development opportunities 
are recommended by the private sector on an ad hoc basis and these will be considered on 
their economic and commercial merits and strategic priorities for the industry. The state will 
ensure investors’ intellectual property (IP) is protected during the assessment process. 

 

5. Assessment and due diligence 

 All EOIs will be evaluated based on a set of merit criteria. These may include, but are not 
limited to: the concept proposal; prior experience of an investor/developer; commercial viability 
of the proposal; environmental sustainability; and social and economic benefits of the 
proposal. 

Potential opportunities 
 
The following potential investment opportunities have been identified as priority projects to be progressed 
during 2012-13 and 2013-14. 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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Category A: General EOI 
A general EOI process intends to seek investors’ ideas on new and innovative ecotourism product 
development opportunities in protected areas. It is intended a general EOI would seek the following 
information (but not limited to) from potential investors:  

 Level of interest in investing in ecotourism products; 

 Ideas or concepts (in relation to accommodation, attractions and tours) that would 
competitively position Queensland in the ecotourism market; 

 Types of tenures (e.g. national parks; Unallocated State Lands; government owned freehold; 
etc.) and lease terms preferred by investors; and 

 Investors’ experience in development/and or operation of tourism facilities. 

 

Category B: Potential Early Opportunities  
The previously identified seven ecotourism investment sites require final consideration and evaluation for 
their commercial viability by the working group, with an intention to progress the sites considered to have 
the best potential to the market with a revised investment model, with improved terms and conditions (e.g. 
30+30 years lease) as endorsed by the Cabinet. Initial consideration of the best investment prospects 
include:  

Opportunity 1: Mamu Rainforest Canopy Walkway, Wooroonooran National Park, Far North Queensland; 

Opportunity 2: Obi Obi Zipline, Kondalilla National Park, Sunshine Coast, South East Queensland; 

Opportunity 3: Green Mountains, Lamington National Park, South East Queensland; and 

Opportunity 4: Eurong, Fraser Island. 

 

Category C:  Opportunities for Investigation 
Opportunity 1: Jonah Bay, Whitsundays, Far North Queensland; and 

Opportunity 2: Hook Island, Whitsundays, Far North Queensland. 

 

Category D: Private Sector Led Opportunities 
The Tourism Investment Attraction Unit, within Tourism Division, DTESB promotes and showcases 
potential ecotourism investment opportunities to investors domestically and internationally. The following 
ecotourism opportunities are being showcased to investors to attract private investment. 

 Cape Tribulation Resort and Spa (PDF, 154KB); 
 Daintree Eco Lodge Resort and Spa (PDF, 202KB); 
 O'Reilly's Rainforest Retreat (PDF, 186KB); 
 Ozone Whitsundays Eco Resort and Fauna Park (PDF, 166KB); and 
 Tranquillus (PDF, 169KB). 

 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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http://www.business.qld.gov.au/__data/assets/pdf_file/0016/30742/Ozone-EcoTourism-Investment-Opportunity_final.pdf
http://www.business.qld.gov.au/__data/assets/pdf_file/0017/30743/Tranquillis-ecotourism-investment-opportunity.pdf
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Category B: Early Opportunities 
Opportunity 1: Mamu Rainforest Canopy Walkway Wooroonooran National Park 

   

 
Opportunity 
Concept 

 
Mamu Rainforest Canopy Walkway 

Value Proposition 
 
 

 An award winning ecotourism attraction 
 World-Class, soft adventure tourism attraction showcasing the tropical rainforest 

environment with an unrivalled ‘forest floor to canopy’ visitor experience 
 Located within the Wet Tropics World Heritage Area 30 km north-west of Innisfail 

and 115 km south of Cairns 
 Funded ($10M) and built by the Queensland Government 
 Potential catalyst for tourism and business development in the region 
 Attracts domestic and international visitors 
 Potential to reach its full commercial potential 
 Walsh’s Pyramid provides a challenging hiking trail 26 km from Cairns, while 

Goldsborough Valley offers opportunities for canoeing, mountain biking, walking 
and camping 

 Josephine Falls feature a cascading waterfall and the beginning of the trail up 
Queensland’s highest mountain, Bartle Frere, while Palmerston (Doongan) is 
renowned for beautiful rainforest, wild rivers, steep gorges, cascading waterfalls 
and the Mamu Rainforest Canopy Walkway 

 Mamu Rainforest Canopy Walkway is being offered for management and operation 
by a suitably qualified tourism operator 

Location  Palmerston section of Wooroonooran National Park, Far North Queensland 
 Airports: Cairns (international + domestic)  
 Drive: 115kms from Cairns, 30 km north-west of Innisfail, 73 km from Atherton 
 Electorate: Mulgrave (State), Kennedy (Federal) 

Key competitor 
examples 

TBA 

Potential 
impediments/Actions 

TBA 

Key issues TBA 

Resourcing Limited funding through ESDP to address the following: 
 Native Title resolution  
 Surveying, engineering, and architectural/drafting services 
 Environmental Impact Assessment 
 Potentially minor infrastructure 
 Developing site prospectuses 
 Expression of Interest Process 
 Probity and audit expenses 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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Opportunity 2: Obi Obi Eco-Adventure Zip Line Canopy Tour, Kondalilla National Park, Sunshine Coast 

   

 
Opportunity 
Concept 

 
OBI OBI ECO-ADVENTURE ZIP LINE CANOPY TOUR 
 

Value Proposition 
 
 

 Identified in the Sunshine Coast Tourism Opportunity Plan (2009-2017) 
 Identified in the Sunshine Coast Hinterland Nature Based Tourism Plan, 

September 2009 as a catalyst project 
 Approximately 1000m of cable through the treetop canopy  
 Considered as an iconic nature based tour due to impressive landscape and 

limited visibility of man-made structures 
 It would put Sunshine Coast on the World Zip Line Map 
 Attract international visitors 
 Optimum group sizes are 10 to 12 clients plus two guides. Groups are kept at least 

15 minutes apart to give an exclusive experience 
 The tour will be accessible by all ages and levels of fitness and will be enjoyed by 

children as young as three and by adults well into their 80s. It will not require any 
special skills 

 Construction and attachment is non-permanent and non-invasive 

Location  Kondalilla National Park, Sunshine Coast 
 Airports: Sunshine Coast (international + domestic) 40kms from Marcoola; 

Brisbane (international + domestic) 123 kms drive from Brisbane 
 Electorate: Nicklin State 

Key competitor 
examples 

TBA 

Potential 
impediments/Actions 

 
TBA 

Key issues TBA 

Resourcing Limited funding through ESDP to address the following: 
 Native Title resolution  
 Surveying, engineering, and architectural/drafting services 
 Environmental Impact Assessment 
 Potentially minor infrastructure 
 Developing site prospectuses 
 Expression of Interest Process 
 Probity and audit expenses 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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Opportunity 3: Green Mountains, Lamington National Park 

   

 
Opportunity 
Concept 

 
Green Mountains Eco-lodge, Green Mountains 

Value Proposition 
 
 

 Lamington National Park protects more than 20,000 hectares of rainforest, open 
forest, montane heathland and relatively undisturbed freshwater ecosystems and 
water falls. 

 The national park has significant conservation and aesthetic values as part of both 
the South East Queensland Bioregion and the Gondwana Rainforests of Australia 
World Heritage Area. It also lies within the Green Cauldron National Landscape 

 A favourite national park with bushwalkers for many decades 
 The national park’s natural beauty, tourist facilities and proximity to the rapidly 

growing urban areas in South East Queensland continue to attract high numbers of 
both domestic and international visitors 

 Many of the lookouts in the national park offer spectacular panoramic views over 
the Gold Coast, surrounding valleys and nearby mountain ranges 

 The site is within walking distance of the National Park Information Centre, day use 
picnic area, and a wide range of popular short and long distance walking tracks (30 
minutes to eight hour walks 

 Site area is 4 hectares, adjacent to a subtropical rainforest at an altitude of 
approximately 935 metres 

 Close proximity to O’Reilly’s Canopy Walk and Board Walk, Rainforest Gardens 
and kiosk/café with an outstanding view to Mt Lindesay and Main Range 

 Currently, the site includes a small parking area, 10 campervan sites, 20 tent sites 
and 10 bush camping sites currently used by campers on the Gold Coast 
Hinterland Great Walk (a 54km three day walk) 

 Guests are able to access tours offered by O’Reilly Rainforest Retreat and visit 
nearby attractions such as Alpaca Barn and Rainforest Gallery (9km), O’Reilly’s 
Canungra Valley Vineyard (25km) and Binna Burra (61km) 

 There are currently more than 50 commercial tour operators providing recreational 
opportunities within the national park including: nature tours and studies; camping 
photography tours; wildlife displays; and filming and photographs shoots. At least 
20 of these are authorised to use the Green Mountains section of the national park 

Location  Lamington National Park, South East Queensland 
 Airports: Gold Coast (international + domestic), Brisbane (international + domestic) 
 Drive: 120 kms south of Brisbane and located between the Gold Coast (one and 

half hour drive) and Beaudesert 
 Electorate: Beaudesert (State), Wright (Federal) 

Key competitor 
examples 

O’Reilly’s Rainforest Retreat (located 150m from the site) 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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Potential 
impediments/Actions 

TBA 

Key issues  Native Title has been extinguished over the Green Mountains site 
 The site is serviced by 3G mobile networks and telephone lines 
 The site is located within the Scenic Rim Regional Council boundary and as 

such is currently covered by the Beaudesert Shire Planning Scheme 2007 (is 
now part of South East Queensland Regional Plan and is to be reviewed) 

Resourcing Limited funding through the Ecotourism Site Development Program to address the 
following: 

 Native Title resolution  
 Surveying, engineering and architectural/drafting services 
 Environmental Impact Assessment 
 Potentially minor infrastructure 
 Developing site prospectuses 
 Expression of Interest Process 
 Probity and audit expenses 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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Category C: Potential Opportunities for Investigation 
Opportunity 1: Jonah Bay, Whitsundays, Eco-Lodge and Island Experience 

 

 
 
Opportunity 
Concept 

 
JONAH BAY ECOLODGE AND ISLAND EXPERIENCE 
 

Value Proposition 
 
 

 Situated in one of Queensland’s most popular destinations, the beautiful 
Whitsundays region 

 Just a 40 minute drive from the Whitsunday Coast Airport, Proserpine  
 Serviced by two airports (Whitsunday Coast and Hamilton Island) 
 Direct flights to and from Brisbane, Sydney, Melbourne, and Cairns 
 Lies adjacent to Dryander National Park and provides a unique waterfront 

property on the Great Barrier Reef World Heritage Area 
 Tourism appeal lies both in its proximity to the tourist hub of Airlie Beach (45 

minute drive) and its low-key peaceful, island feel 
 Its seclusion and outlook is the perfect destination to offer an island 

experience, without having to leave the mainland 
 Potential for safari style accommodation 
 Potential for adding ecotourism recreation activities including: hang gliding; 

walking trails; and water and island based activities 
Location  Unallocated State Land, adjacent to Dryander National Park 

 Jonah Bay sits approximately 30km north of the Bruce Highway and 55km 
from Whitsunday Coast Airport (Proserpine) and 50km from Airlie Beach 

 Airports: Proserpine (domestic, Hamilton Island (domestic) – 45 minute drive 
 Electorate: Whitsunday State / Dawson Federal  

Key competitor 
examples 

TBA 
 

Potential 
impediments/Actions 

1.  Qld Coastal Management Plan (CMP) prevents any development including 
essential infrastructure within 5km or 10mAHD from high tide mark 

 
ACTION: WOG – CMP is being replaced by draft State Planning Regulatory 
Provision for Coastal Protection (draft Coastal SPRP). It is part of the single 
State Planning Policy (s-SPP) 
sSPP – expected to be completed by March 2013 
 
2. Statutory Planning instruments prevent tourism development outside urban 

footprint 
ACTION: s-SPP 
 
3. Whitsunday Shire Planning Scheme – site is zoned as ‘open space’. The site is 

subject to both Conservation Area Overlay Code and Economic Resources 
Overlay Code. Most development, excluding small scale shops and park uses will 
be subject to Impact Assessment and public consultation 

ACTION: Negotiations with Whitsunday Shire Council; and Implications of s-
SPP. 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 
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Key issues 4. Native title is not currently extinguished and may need to be resolved prior to 
development of ecolodge and activities  

ACTION: Resolve Native Title (TBA) 
 
5. Vegetation Mapping – Site is mapped as containing a mix of Remnant Vegetation 

containing ‘endangered regional ecosystems’. The site also contains ‘Essential 
Habitat’ at the eastern end of the site.  Ecological assessment may be required 

ACTION – may need a preliminary Environmental Impact Assessment. 
 
6. No hard infrastructure exists on the site due to its tenure. It is bisected by a road 

and several infrastructure corridors. The locality is serviced by electricity and 
telephone communications. Informal soft infrastructure includes walking tracks and 
fire trails. The local township of Dingo Beach and Hideaway Bay provide the basic 
infrastructure required to support tourism development and guests. 

ACTION: TBA 
 

Resourcing Limited funding through the Eco-tourism Site Development Program to address the 
following: 

 Native Title resolution  
 Surveying, engineering and architectural/drafting services 
 Environmental Impact Assessment 
 Potentially minor infrastructure 
 Developing site prospectuses 
 Expression of Interest Process 
 Probity and auditing expenses 

 
 
 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 

 
12-440 - DL File A - Page 16 of 355

RTI
 D

L 
Rel

ea
se



Internal draft only: not government policy 
 

Queensland Department of Tourism, Major Events, Small Business and the Commonwealth Games 

 

 
Category D: Private sector led opportunities 

The following opportunities are private sector led, seeking investors (see attached fact sheets). 

 Cape Tribulation Resort and Spa (PDF, 154KB); 
 Daintree Eco Lodge Resort and Spa (PDF, 202KB); 
 O'Reilly's Rainforest Retreat (PDF, 186KB); 
 Ozone Whitsundays Eco Resort and Fauna Park (PDF, 166KB); and 
 Tranquillus (PDF, 169KB). 
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http://www.business.qld.gov.au/__data/assets/pdf_file/0016/30742/Ozone-EcoTourism-Investment-Opportunity_final.pdf
http://www.business.qld.gov.au/__data/assets/pdf_file/0017/30743/Tranquillis-ecotourism-investment-opportunity.pdf


Obi Obi Zip Line  - Canopy Tour 
 

KONDALILLA NATIONAL PARK, SUNSHINE COAST HINTERLAND 
 

Summary of Key Actions, 7 March 2013 
 

Lead Agency: Department of Tourism, Major Events, Small Business and the Commonwealth Games 
(DTESB) 
Key Stakeholders: Department of National Parks, Recreation, Sport and Racing (DNPRSR); 
Department of State Development, Infrastructure and Planning (DSDIP); Tourism and Events 
Queensland (TEQ); Sunshine Coast Council (SCC); Sunshine Coast Destination Limited; and SEQ 
Water 
 

Action Detail Lead Current Status 
High Level 
Project Concept 
Plan 

Prepare a succinct high level project concept 
plan based on existing reports and 
information. 

Lead: DSDIP 
 
Support: DTESB 

Completed 

Indigenous 
Land Use 
Agreement 
(ILUA) 
Negotiation 
 

Agree on a roadmap and key steps to 
commence negotiations of an ILUA. 
 
Engage a professional contractor to 
negotiate an ILUA. 

 

Lead: DTESB 

Support: 
DNPRSR 

DTESB and DNPRSR met 
with Jinibara people 
representatives on 26 
February 2013 
 

Commercial 
Preparation 

 

Develop a Terms of Reference (TOR).  
 
Engage a professional contractor to produce 
a commercial site prospectus. 

Lead: DTESB Professional contractor 
engaged to produce a 
commercial site prospectus 
– contract commences 8 
March 2013 

Engagement 
and Negotiation 
with SEQ Water 

Re-engage SEQ Water in the project and 
seek assistance in potential tenure and ILUA 
issues. 

Lead: DTESB DTESB meeting with SEQ 
Water 7 March 2013 

Community 
Consultation 
Plan 

Develop a community consultation plan to 
get broader community support for the 
project. 

Lead: 
DSDIP/TEQ/SCC 

Support: DTESB 

Strategy Development 
complete 

Progressing with actions 
Environmental 
Implications 
([Environment 
Protection and 
Biodiversity 
Conservation 
Act 1999] 
(EPBC) 
Implications) 

Prepare a TOR for Preliminary 
Environmental Risk Analysis. 
 
Engage a professional contractor to 
undertake Preliminary Environmental Risk 
Analysis focusing on potential EPBC 
implications. 

Lead: DTESB 

Support: 
DNPRSR 

Desktop analysis of flora 
and fauna completed by 
DNPRSR February 2013 

 
Draft Terms of Reference 
DTESB currently seeking 
feedback from Queensland 
Parks and Wildlife Service 
Brisbane Office 

Planning 
Matters 

Identify planning matters that impact the 
project and navigate the system to seek to 
resolve planning challenges / impediments 
prior to EOI. 
 
Assist the potential proponent including 
development approval (DA) process and 
issues associated with DA. 
 
Liaise with Sunshine Coast Council to assist 
the potential proponent. 

Lead: DSDIP 

Support: DTESB 

To be commenced 

Road Access 
Options 
 

Identify road access options that would be 
commercially attractive to investors. 

Lead: SCC 

Support: DTESB 

Road Reserve Surveying 
completed 
 
SCC invoiced DTESB for 
$2,145 (incl GST)  
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Proposed 
Obi Obi Zip Line  

Canopy Tour 

What is a Zip Line Canopy Tour?  
An  immersive experience  in which  the  trees  are  the  central  focus. All  ages  can enjoy  the  forest  from  above 
rather  than  below  and  experience  a  unique  and  emotional  journey  of  active  participation  and  discovery.  
Combining  the  experiences  of  the  natural  environment  with  adventure,  while  showcasing  the  cultural  and 
natural attributes of pristine surroundings.   

Structure 
Approximately 1000m of cable through the treetop canopy with cloud stations that are  located between 15m 
and 800m apart.  The height above the ground varies from 2m to 100m. 

Tour Groups 
Groups  consist of 10‐12  guests plus  two  guides  and  are  kept  at  least 15 minutes 
apart to provide an exclusive experience. 

Tour Accessibility 
Accessible  to  all  ages  and  levels of  fitness  and  includes  those with  special needs.  
Enjoyed  by  children  as  young  as  three  and  by  adults well  into  their  eighties. No 
special skills required. 

The Tour Experience 
After arriving and being allocated helmets harnesses, and  receiving  training, a bus 
transports  the group  to  the start of  the  tour.     The group will disembark and walk 
along  a  track  to  the  start  of  the  zip  line.    Each  guest  is  connected  through  their 
harness to the system and checks are conducted.       Guests then glide along the zip 
line from one cloud station to the next, and at each cloud station the guides provide 
guests with cultural and environmental education about the surrounding area.   

The Location  
Arrival Point 
Montville is proposed as the arrival point for the tour.   At a visitor reception centre located in the town, guests 
will prepare for the tour receiving equipment and instructions, then proceed to the bus for transport to the start 
point.   

Start Point 
The start point will be located along Narrows Road, Montville.  Guests will disembark and walk along the track to 
the start of the zip line.  
Zip Line Setting 
Within  the  Obi  Obi  Gorge  area  of  the  Kondalilla  National  Park,  the  zip  line  setting  provides  an  avenue  to 
experience  the unique,  impressive and hidden  landscape, with a  range of  forest  types and habitats, different 
canopy levels, gorge crossings and gorge runs, and geographical features and water crossings.   

Impacts   
Environment 
No  structures  are  built  on  the  forest  floor, with 
construction and attachment of cloud stations and 
cables  done  so  in  a  non‐permanent  and  non‐
invasive  manner  i.e.  attached  to  tree  trunks  or 
rock  faces with  specifically designed  steel  clamps 
with no nails or screws being used.  

Visual  
Limited impact is anticipated based on design aspects. 

Social & Cultural 
The cultural and the natural environmental significance of 
the  area will be  imparted  through education  and  active 
experiential  learning.    Opportunity  exists  for 
interpretation  of  the  rich  indigenous  values  and 
traditional uses of the surrounding area.  

Economic 
Once implemented, the Zipline could attract up to 25,000 visitors (paying $100 each), employ 43 staff directly 
and turn‐over $2.4M annually, plus generate estimated regional flow‐on of $3.2M (direct) and 52 FTE regional 
jobs. 
Contacts 
Brisbane:‐ Divu Halanaik, Department of Tourism, Major Events, Small Business and the Commonwealth  
Games, Phone: 07 323 93049 Email: diwakara.halanaik@dtesb.qld.gov.au 

Sunshine Coast:‐ Julie Swain, Department of State Development, Infrastructure and Planning,                               
Phone: 07 5470 8175 Email: julie.swain@dsdip.qld.gov.au 
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Attachment 2  
Advice received from the Department of Justice and the Attorney-General 

Author:  Mark Hopgood  
Position:  Principal Industrial Policy Officer 
Contact:  (07) 3225 2298  
 
Department of Justice and Attorney-General 

 

 

 
Trading hours legislation and issues 
 
Current applications before the QIRC (15 January 2013) for decision on Sunday/public 
holiday trading or other extensions of allowable trading hours include: 

 Dalby 
 Expansion of Inner City of Brisbane to include Petrie Terrace and Kelvin Grove and 

extend trading hours in area to 7am-9pm Mon-Fri & 7am-7pm Sat  
 Extend trading hours in Ipswich CBD to 7am-9pm Mon-Fri & 7am-7pm Sat 
 Extend trading hours in Toowong to 7am-9pm Mon-Fri & 7am-7pm Sat 
 Extend trading hours in Townsville Tourist area to 7am-9pm Mon-Sat 
 Expansion of New Farm 7 day trading area to include Newstead (i.e. 7am-9pm 

Mon-Sun)  
 Extend trading hours in Hamilton North Shore area to 7am-9pm Mon-Sun 
 Special exhibition at Caravan and Camping Show in Brisbane in October of each 

year 
 

 
 In Queensland shop trading hours are regulated by the Trading (Allowable Hours) 

Act 1990 (Act) and Orders made by the Queensland Industrial Relations 
Commission (QIRC). The Act provides for three classes of shops - exempt, 
independent retail and non-exempt retail shops. 

 
 Shops that are exempt shops (defined by the type of goods sold e.g. take away 

food, restaurants, garages, chemists, newsagents, bakeries, etc.) or independent 
retail shops (defined by their size/number of workers employed i.e. less than 20 
employees engaged at any one time) are permitted by the Act to trade seven days 
a week, 24 hours a day (limitations exist on some public holidays for certain 
independent retail shops). 

 
 In contrast, non-exempt retail shops (e.g. large retailers such as Coles, Myer, 

Woolworths, Bunnings, etc.) have limited allowable trading hours. The basic 
allowable trading hours for non-exempt retail shops throughout Queensland as 
prescribed in the Act are 8am to 9pm Monday to Friday and 8am to 5pm Saturday. 

 
 Extension of trading hours, beyond the legislated minimum in specified areas of the 

state or for particular classes of shop, is decided by an independent tribunal – the 
QIRC. These decisions are made in accordance with a set of criteria prescribed in 
the legislation to which the QIRC strictly adheres. The QIRC takes into account 
submissions from interested parties (e.g. unions and employer industrial 
organisations) relating to those criteria (e.g. the needs of small, medium and large 
industry, tourism and expanding populations, the public interest, impact on 
employment, views of local government) before making its decisions. 

 
 In defined areas, as a result of applications decided by the QIRC and prescribed in 

Orders, non-exempt retail shops are also able to trade on Sundays and most public 
holidays. These seven day trade areas include South-East Queensland (including 
the Gold and Sunshine Coasts), Cairns, Port Douglas, Townsville, Whitsunday, 
Hervey Bay, Bundaberg, Rockhampton, Toowoomba, Mackay, Maryborough, 
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Attachment 2  
Advice received from the Department of Justice and the Attorney-General 

Author:  Mark Hopgood  
Position:  Principal Industrial Policy Officer 
Contact:  (07) 3225 2298  
 
Department of Justice and Attorney-General 

 

 

Gladstone and Emerald. The result is that more than 90% of Queenslanders have 
access to trading by large non-exempt retail shops (generally) for the following 
hours: 
- Monday to Friday – 8am to 9pm 
- Saturday – 8am to 5pm 
- Sundays and (most) public holidays – 9am to 6pm 

 
 The policy that has been adopted by various governments over many years is that 

allowable trading hours are decided by an independent and expert umpire in the 
QIRC (rather than by the Government) on the basis of submissions made by 
interested parties and in accordance with criteria prescribed by the Act. 

 
 The major stakeholders in the trading hours system are considered to be: 

- the National Retail Association (NRA) – Represents major large retailers and 
lodges the overwhelming majority of applications to the QIRC; 

- the Queensland Retail Traders and Shopkeepers Association – Represents the 
interests of small retailers. It actively opposes NRA applications and seeks the 
limitation of seven day trading as it is against the interests of small retailers 
(who may already trade late at night and on public holidays without opposition 
from large retailers); 

- the Shop Distributive and Allied Employees Association and the Australian 
Workers Union – Representing the interests of workers. The unions do not 
always oppose applications for extended trading if it means increased 
employment or entitlements for their members and if they gain assurances that 
only voluntary labour will be engaged on additional trading days; and 

- Local Governments – The QIRC takes careful note of whether local 
governments (as grass roots level community representatives) support or 
oppose introduction of seven day trading in their area. Generally, the 
expressed views of a local government take into account the attitudes of local 
small businesses and religious and sporting groups which often oppose seven 
day trading as detrimental to their interests on a weekend. Advocates for 
extended trading have often complained that the views of local government are 
given too much weight in the decisions by the QIRC. A survey of the failed 
applications for extended trading shows that the majority have featured an 
active opposition from local government and other levels of local political 
representatives.   

- Australian National Retailers Association (ANRA) - ANRA represents major 
retailers in Australia with a turnover of over $100 million a year (Myer, David 
Jones, etc).  ANRA is not a ‘player’ generally in the Queensland system but 
has advocated total deregulation of trading hours and the removal of the QIRC 
as the arbiter for trading hours decisions. 
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LEGACY – KEY STAKEHOLDERS 

Trade and Investment 

Urban Development Institute of Australia 

Queensland Property Council  

Brisbane Airport 

Gold Coast Airport 

Australian Industry Group 

Austrade 

Regional Development Australia 

Gold Coast Tourism 

Australian Sports Technology Network (members include Australian Institute of Sport; Australian 
Sporting Goods Association; Australian Sports Technology Ventures; CSIRO; IMG – Sports Technology 
Group) 

Small Business 

St George Bank (Mr Martin Brady) 

Gold Coast Innovation Centre (Mr Andrew Loch) 

Small Business Advisory Council (this will include representatives from the Brisbane Enterprise Centre, 
Ipswich Region; Chamber of Commerce and Industry, Queensland; Australian Industry Group; Franchise 
Council of Australia, Queensland; CPA Australia, Queensland Division; TASTE South Burnett; Springers 
Solar.  

Connecting Southern Gold Coast 

Surfers Paradise Alliance 

Broadbeach Alliance 

Committee for Southport 

Sport and Recreation 

Hockey Queensland Inc 

Queensland Athletics Association Ltd  

Queensland Cyclists Association Inc 

Queensland Gymnastics Association Inc 

Queensland Netball Association Inc 

Swimming Queensland  
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LEGACY – KEY STAKEHOLDERS 

Diving Queensland 

Queensland Badminton Association 

Boxing Queensland  

Bowls Queensland 

Queensland Rugby 

QSquash 

Queensland Weightlifting Association 

Basketball Queensland 

Queensland Target Sports 

Table Tennis Queensland  

Triathlon Queensland 

Wrestling Queensland  

Australian Paralympic Committee, Queensland Branch 

Sporting Wheelies 

Australian Olympic Committee, Queensland Branch 

QSport 

Queensland Academy of Sport 

Gold Coast Academy of Sport 

Sunshine Coast Sporting Federation 

Australian Rugby Union 

Gold Coast Marathon 

Gold Coast Suns 

Gold Coast Titans 

Queensland Lifesaving Association 

Oceania Athletics Association  

 

Arts and Culture 

The Arts Centre Gold Coast 
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LEGACY – KEY STAKEHOLDERS 

Gold Coast Arts Network  

Bleach Festival 

Swell Sculpture Festival 

Rabbit and Cocoon Creative Precinct 

Queensland Arts Council – Artslink Qld 

People from culturally and linguistically diverse backgrounds 

Traditional owners coordinated through DATSIMA 

Multicultural Communities Council, Gold Coast 

Multicultural Families Organisation Inc 

The Migrant Centre Organisation 

Nga tama O Te Ao Inc 

Pasifika Gold Coast 2013 Community Working Group 

People with Disabilities 

FSG Australia  

Queensland Disability Advisory Council 

Councils 

Local Government Association of Queensland 

Brisbane City Council 

Cairns Regional Council 

Townsville City Council 

Sunshine Coast Regional Council 

Fraser Coast Regional Council 

Ipswich City Council 

Lockyer Valley Regional Council  

Logan City Council  

Moreton Bay Regional Council (Caboolture) 

Redland City Council  
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LEGACY – KEY STAKEHOLDERS 

Scenic Rim Regional Council  

Southern Downs Regional Council (Warwick) 

Toowoomba Regional Council  

Somerset Regional Council (Esk) 

Environment & Sustainability 

Dr John Cole, Director of the Australian Centre for Sustainable Business and Development, University of 
Southern Queensland  

GreenCross Australia 

Media 

News Ltd  

Austereo 

Gold Coast Bulletin 

Miscellaneous 

Volunteering Queensland 

Volunteering Gold Coast 

Rotary 

Apex  

Lions 

Universities 

Griffith University 

Bond University 

University of Southern Cross 

University of Queensland 

Queensland University of Technology 
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Council Project name Approved 2012-13 LGGSP 
Infrastructure subsidy 

Balonne Shire Council 

Nindigully Tourist and Visitor Area  
 
The development of Nindigully tourist and visitor area along 
the Moonie River including public toilets, walking paths, 
landscaping and signage. 
 
 

$118,383 

Barcaldine Regional Council 

Aramac Showground Project 
 
Erect a canteen and bar building at the Aramac Showgrounds 
for use by Aramac community organisations. 
 
 
 

$120,000 

Burdekin Shire Council 

Upgrade of Home Hill Comfort Stop 
 
Upgrade Home Hill Comfort Stop - refurbishing amenities, 
installation of CCTV, replacement lighting and power, 
repainting steelworks, provision of picnic tables. 
 
 

$64,000 

Cairns Regional Council 

Chinese Heritage Trail Grafton Street  
 
Interpretive displays and artefact cases to create a Chinese 
Heritage Walk in Grafton Street, Cairns. 
 
 

$88,000 

Diamantina Shire Council 

Diamantina Tourism Roadside Shade Shelters  
 
Installation of road side shade shelters and picnic tables at 
four established “Stop, Revive and Survive” sites. 
 
 

$21,960 

Scenic Rim Regional Council 

Blumbergville Clock and Boonah Town Centre Streetscape  
Project 
 
Revitalise the streetscape in Tambourine Mountain. 
 

$16,000 

South Burnett Regional 
Council 

New Amenities Block at Yallakool Tourist Park 
 
Construction of amenities block at Yallakool Caravan Park on 
Bjelke Petersen Dam. 
 

$233,000 

 

  1 of 1 
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Queensland Tourism Investment Dinner 

Wednesday 22 May 2013  

Premiers’ and Speakers’ Hall 

Parliamentary Annexe, Queensland Parliament House 

DRAFT Event Order 

5:45pm    Guest Registration Opens and Networking commences in the Speakers’ Hall      

   Substantial canapés to be served in lieu of entree   
                  Minister to arrive at 6pm 
                  Premier to arrive at 6:30pm      

   

6:45pm   Guests move to Premiers’ Hall to be seated by 6:55pm      

6:55pm    Welcome and Introduction of the Premier by Mr Andrew Shearer‐Smith (2 min)  

6:57pm   The Hon Campbell Newman MP, Premier of Queensland (6 mins)  

7:03pm    Introduction of the Minister for Tourism, Major Events, Small Business and   

      the Commonwealth Games by Mr Andrew Shearer‐Smith (1 min)  

7: 04pm   The Hon Jann Stuckey MP, Minister for Tourism, Major Events, Small Business and the  

     Commonwealth Games (6 mins)  

7:10pm   Main served   

7:15pm   Speaker Introduction by Mr Andrew Shearer‐Smith (1 min)    

7:16pm   Industry Update, Mr Michael Campbell, Senior Consultant, AEC Group Limited   (14 mins)  

7:30pm   Panel Discussion moderated by Mr Andrew Shearer‐Smith (30 mins)   

   Panel members: 

                Mr William Han, Chairman, White Horse Australia Holdings   

                Mr Tony John, Managing Director, Anthony John Group 

                Mr Simon McGrath, Chief Operating Officer, ACCOR Asia Pacific      

           Mr Iqbal Jumabhoy, Chief Executive Officer, Silverneedle Hospitality  

8:00pm   End of Formal proceedings               

     Acknowledge departure of the Premier and Minister due to Parliamentary Sitting  

8:05         Dessert/Tea and Coffee Served  

8:30pm   Event Conclusion         
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Title First Name Surname Position Organisation Phone Postal address City State PostcodEmail Qld/NonQld

Mr Bob East CEO Mantra (07)5631 2500 PO Box 8016 Gold Coast Mail CQLD 9726 bob.east@mantragroup.com.au Qld

Mr Peter Savoff General Manager ‐ Hotels Anthony John Group 3839 0011

Level 35, Riverside Centre

123 Eagle Street Brisbane QLD 4000 peter.savoff@anthonyjohngroup.com.au Qld

Mr Richard Munro CEO Australian Accommodation Association (02)8666 9015 Suite 1, Level 2, 189 Kent Street Sydney NSW 2000 mail@aaoa.com.au NonQld

Ms Danielle Duell CEO Spicers Group PO Box 67 Indooroopilly Indooroopilly Qld 4068 danielle.duell@spicersgroup.org Qld

Mr Simon McGrath COO Accor (02)9280 9888 Level 30, 123 Pitt Street  Sydney NSW 2000 simon.mcgrath@accor.com NonQld

Mr Harvey Lister Chair and CEO AEG Ogden 3363 3666 GPO Box 1040 Brisbane QLD 4001 admin@aegogden.com Qld

Mr Geoff Jones Managing Director – Events Nine Entertainment (02) 9266 4010 GPO Box 1610 Sydney NSW 2000 Geoff.Jones@nineentertainmentco.com.au NonQld

Mr Gill McLaughlin Commercial Operations Manager AFL GPO Box 1449 Melbourne VIC 3001 Gill.Mclaughlin@afl.com.au NonQld

Ms Jane McKeon

Group Executive Government 

Relations Virgin Australia Group 3295 3000 PO Box 1034 Spring Hill QLD 4004 jane.mckeon@virginaustralia.com NonQld

Mr Paul Victory Operations General Manager Sealink Queensland (07)4726 0800 PO Box 1194 Townsville QLD 4810 paul.victory@sealink.com.au Qld

Mr Peter Collyns

Regional General Manager 

Queensland and PNG Qantas 3238 2747 313 Adelaide Street Brisbane QLD 4000 petercollyns@qantas.com.au Qld

Mr Ian Gillespie CEO RACQ 3361 2303 PO Box 4 Springwood QLD 4127 elizabeth.sallows@racq.com.au Qld

Ms Julieanne Alroe CEO Brisbane Airport Corporation 3406 3000 PO Box 61 Hamilton Centra QLD 4007 julieanne.alroe@bne.com.au Qld

Mr Graham Turner Managing Director Flight Centre 3170 7979 545 Queen Street Brisbane QLD 4000 judeturner@gainsdale.com.au Qld

Mr Robbie Cook CEO Tatts Group 3637 1500 PO Box 248 Albion  QLD 4010 robbie.cooke@tattsgroup.com Qld

Mr John Sharpe CEO Riverlife 3891 5766 PO Box 15555 City East QLD 4002 john@riverlife.com.au Qld

Mr Mark Evans Owner/Operator Paronella Park (07)4065 0000 PO Box 88 Mena Creek QLD 4871 mark@paronellapark.com.au Qld

Mr Mark Pesce mpesce@gmail.com NonQld

Ms Laurel Papworth CEO Community Crew  26A Ferry Road  Glebe NSW 2037 laurel@laurelpapworth.com or pa@laurelpapwNonQld

Ms Liz Ward CEO Australian Tourism Data Warehouse 3112 1760 GPO Box 1117 Brisbane QLD 4001 liz.ward@atdw.com.au Qld

Ms Sophie Mitchell

Director, Corporate and Special 

Projects RBS Morgans 3334 4888 GPO Box 202 Brisbane QLD 4001 sophie.mitchell@rbsmorgans.com Qld

Mr Ian Harper ANU Partner Deloitte Access Economics (02)6175 2000 GPO Box 78b Melbourne  VIC 3001 ianharper@deloittes.com.au NonQld

Mr Sandy Oatley Resource Manager Hamilton Island sshaviin@hamiltonisland.com.au NonQld

Mr Grant Hunt Chairman

Tourism Tasmania and the 

Commonwealth Iconic Sites Task Force (03)6230 8235 GPO Box 399 Hobart TAS 7001 grant@anthology.travel NonQld

Mr Stefan Hajkowicz Theme Leader CSIRO Futures CSIRO 3833 5540 41 Boggo Road Dutton Park QLD 4102 Stefan.Hajkowicz@csiro.au Qld

Mr Tony Charters Principal Tony Charters Associates 3012 9575 GPO Box 2301 Brisbane QLD 4001 info@tonycharters.com Qld

Mr George Hickton Chairman Hawkes Bay Tourism +64 6 280 5461 PO Box 12009 Ahuriri Napier NEW ZEALAND 4114 chairman@hawkesbaytourism.co.nz NonQld

Prof Sandra Harding Vice‐Chancellor and President 4781 4165

Vice‐Chancellor's Office

James Cook University Townsville QLD 4811 sandra.harding@jcu.edu.au  Qld

Prof Elizabeth Roberts Head of School

School of Tourism and Hospitality 

Management (02)6620 3257

Beachside Campus

Southern Cross Drive  Belinga QLD 4225 patourism@scu.edu.au NonQld

Assoc Prof Brent Ritchie

Deputy Head and Research 

Director The University of Queensland 3346 7308

School of Tourism

The University of Queensland

St Lucia Campus Brisbane QLD 4072 b.ritchie1@uq.edu.au Qld

Mr Brett Kapernick Director SouthBank Institute of Technology (07)3236 1445

PO Box 13162

George Street Post Shop Brisbane QLD 4000 ceo.emso@southbank.edu.au Qld

Mr Brett Godfrey 1300 653 393 Clayfield QLD 4011 Qld

Ms Gail Kelly CEO Westpac (02)9293 9270 275 Kent Steet Sydney NSW 2000 online@westpac.com.au NonQld

Mr Leo Jago

Chief Economist and General 

Manager Tourism Research Australia (02)6243 7037 GPO Box 1564 Canberra ACT 2601 Leo.Jago@ret.gov.au NonQld

Mr Trent Zimmerman Acting CEO Tourism and Transport Forum (02) 9240 2000 PO Box R 1804 Royal Exchange NSW 1225 tzimmerman@ttf.org.au NonQld

Ms Felicia Mariani Managing Director ATEC (02)8262 5502 Level 5, 35 Clarence Street Sydney NSW 2000 felicia.mariani@atec.net.au NonQld

Mr Andrew McEvoy Managing Director Tourism Australia (02)9360 1111 GPO Box 2721 Sydney NSW 2000 amcevoy@tourism.australia.com NonQld

Mr Stephen Gregg Chairman

Tourism and Events Queensland 

Corporation Board 3222 1000

PO Box 799

Waterfront Place Brisbane QLD 4001 emily@eventsqld.com.au Qld

Mr Steven Wright CEO

Tourism and Events Queensland 

Corporation 3222 1015

PO Box 799

Waterfront Place Brisbane QLD 4001 steven.wright@tq.com.au Qld

Mr Daniel Gschwind CEO Queensland Tourism Industry Council 3236 1445

PO Box 13162

George Street Post Shop Brisbane QLD 4001 daniel.gschwind@qtic.com.au Qld

Mr Shane O'Reilly Chairman QTIC Board 5544 0508 PO Box 392 Nerang QLD 4211 shane@oreilly.com.au Qld

Dr Richard Eden Director‐General

Department of Tourism, Major Events, 

Small Business and the Commonwealth 

Games 322 52031 PO Box 15168 City East QLD 4002 richard.eden@dtesb.qld.gov.au Qld
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1 Mr Steve Seward 3rd Wave Capital Director Perth WA 6000

PO Box 7875 Cloisters Square Post 

Office Perth WA  6850 sjs@3rdwavecapital.com (08)6316 1608

Investment company with private equity and 

property division.                      ��

∙ Currently manages acquisitions and funds for 

WA high net worth individuals.      

2 Dr Frank Wolf Abacus Property Group Managing Director

Level 34, Australia Square 264‐278 

George Street Sydney NSW 2000

Level 34, Australia Square 264‐278 

George Street Sydney NSW 2000 mb@abacusproperty.com.au (02)9253 8600

Property fund owns Novotel Twin Waters 

Sunshine Coast and Rydges Tradewinds and 

Rydges Esplanade in Cairns.  

3 Mr Paul Darrouzet Abel Point Marina Director  Abel Point, Shingley Drive Airlie Beach QLD 4802 PO Box 579 Airlie Beach  QLD 4802 richard@abelpointmarina.com.au (07)4946 2400

Recently purchased the Able Point Marina 

and former Chairman of Foxleigh Mining.

Development planned to include more 

tourism facilities & infrastructure.        

4 Mr Simon McGrath Accor Asia Pacific Chief Operating Officer Level 30, Angel Place, 123 Pitt Street Sydney NSW 2000

Level 30, Angel Place, 123 Pitt 

Street Sydney  NSW  2000 simon.mcgrath@accor.com

(02)9280 9969 

Operate over 200 hotels in Australia, 
including  Novotel, Mercure, Ibis and Sofitel 

brands.

 Recently re‐branded  some Qld assets to 

include Pullman.   

∙Purchased Mirvac Hotels in mid‐2012.

5 Mr Harsh Mishra Adani Mining Chief Executive Officer Level 25, 10 Eagle Street Brisbane QLD 4000 GPO Box 2569 Brisbane  Qld  4001 harsh.mishra@adani.com (07)3223 4823 

Investor in Carmichael Coal project.   

Company has previously expressed interest  

to acquire  tourism assets. 

6 Mr Harvey Lister AEG Ogden Chief Executive Officer

Pavilion on the Lake, Brisbane 

Entertainment Centre

Melaleuca Drive Boondall QLD 4034 PO Box 1040 Brisbane  Qld  4001� hlister@aegogden.com (07)3363 3666

Owns and operates stadiums/venues 

including  BEC, Cairns Arena, BCEC  and 

Suncorp Stadium. 

Affiliate of Anschutz Entertainment which 

controls STAPLES Centre,  London O2 

Development and new convention centre in 

Qatar. 

7

His Excellency 

Sheikh Faisal Bin Qassim Al Thani Al Faisal Holding Chairman PO Box 22466  Doha Qatar PO Box 22466 Doha QATAR

rabiha.assafiri@alfaisalholding.com

Chairman@alfaisalholding.com 974‐4422 3875

###################################

#

8 Mr Todd Pepper Alceon Director GPO Box 3336 Brisbane QLD 4001 GPO Box 3336, Brisbane QLD 4001 todd.pepper@alceon.com.au (07) 3210 7301

∙ Real Estate finance and investment advisory 

service working on behalf of high net worth 

individuals and institutional investors. 

9 Mr David Seargent Amalgamated Holdings Ltd Group Managing Director Level 20, 227 Elizabeth Street Sydney NSW 2000 GPO Box 1609 Sydney  NSW  2001� melinda_mangelsdorf@ahl.com.au (02)9373 6600

Owns, leases or manages over 30 hotels in 

Aust and NZ including Rydges Hotels and 

resorts. 

10 Mr Craig Dunn AMP Chief Executive Officer Level 4, 2‐12 Macquarie Street Parramatta NSW 2123

Level 4,2‐12 Macquarie Street, 

Parramatta NSW 2123 None allowed to be provided  1300 157 820

AMP Capital currently manages funds worth 

over $128 billion. 

Acquired a 49% stake in Newcastle Airport in 
October 2012.

11 Mr  Shane Bulloch Anthony John Group Chief Executive Officer

Level 35, Riverside Centre

123 Eagle Street Brisbane QLD 4000

PO Box 7083  Riverside Centre  

Brisbane  Qld  4001 Shane.bulloch@anthonyjohngroup.com.au (07)3839 0011

###################################

#

12 Mr Tony John Anthony John Group Managing Director

Level 35, Riverside Centre

123 Eagle Street Brisbane QLD 4000

PO Box 7083  Riverside Centre  

Brisbane  Qld  4001 tony.john@anthonyjohngroup.com.au (07)3839 0011

###################################

#

13 Mr Russell Shields ANZ Banking Group

Chairman, Queensland and 

Northern Territory Level 20, 111 Eagle Street Brisbane QLD 4000

Level 20, 111 Eagle Street Brisbane 

QLD 4000 mary‐jo.harbourne@anz.com (07)3947 5588

One of Australia's big four banks. 
ANZ  works closely with Qld Govt China 
networks.

14 Mr James Walker ANZ Private Capital Group  Associate Director Level 1, 20 Martin Place Sydney NSW 2000

Level 1, 20 Martin Place, Sydney 

NSW 2000 james.walker@anz.com (02) 8669 4043

∙ ANZ Private  Bank manages funds and 

provides investment services and 

opportunities to companies and high net 

worth individuals. 

15 Mr Greg Shaw Ardent Leisure Chief Executive Officer Level 16, 61 Lavender Street

Milson's 

Point NSW 2061

Level 16, 61 Lavender Street 

Milson's Point  NSW  2061

greg.shaw@ardentleisure.com; 

dani.brown@ardentleisure.com (02)9409 3670

Group owns Dreamworld, Whitewater World 

and  Q1 Skypoint attraction. 

16 Mr Augustine  Silva

Ascendas Hospitality Trust 

Australia Fund Management

Head of Asset Management and 

Fund Manager Suite 3, Level 3, 10  Bond Street Sydney NSW 2000

Suite 3, Level 3, 10 Bond Street 

Sydney  NSW  2000 augustine.silva@ascendas.com (02)9221 2066

Owns properties across China, Japan and 
seven hotels in Australia, including the 

Pullman Citigate King George Square and the 

Pullman Cairns Hotel.

17 Mr Michael   Li

Australian Meijin Energy Group 

Pty Ltd  Chief Representative  Suite 22, Level 9 320 Adelaide Street Brisbane  QLD 4000
Suite 22, Level 9 320 Adelaide Street 

Brisbane  QLD  4000 macmines@bigpond.com  (07)3221 4856

Company is China's largest private coking 

coal producer which also owns China Stone 

Project in Galilee Basin which will produce 45 

tonnes of thermal coal per annum.

Expressed interest to diversify into tourism 

assets. 

18 Mr Stephen  Klinkert

Auto and General Insurance 

Holding Pty Ltd Deputy Chairman Level 6 Toowong Tower Toowong QLD 4066
PO Box 342

Toowong, QLD 4066 tania.mathers@aihco.com.au (07)3377 8904

∙ Queensland‐based insurance company that 

invests in property development ‐ mostly in 

the commercial space but will consider 

tourism (Northlakes/Kawana).

Queensland Tourism Investment Dinner, Wednesday 22 May 2013 
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19 Mrs Hayley Baillie Baillie Lodges Owner PO Box 596  Avalon NSW 2107 PO Box 596 Avalon  NSW  2107 ali@baillielodges.com.au (02)9918 4355

Owners/developers of three luxury lodges ‐ 
Lord Howe Island, Kangaroo Island and The 

Rocks in Sydney (to open mid‐2014).

20 Mr James Baillie Baillie Lodges Owner PO Box 596  Avalon NSW 2107 PO Box 596 Avalon  NSW  2107 ali@baillielodges.com.au (02)9981 4355

�∙Owners/developers of three luxury lodges ‐ 

Lord Howe Island, Kangaroo Island and The 

Rocks in Sydney (to open mid‐2014).

21 Mr William He Bank of China  State Manager Ground Floor, 307 Queen Street Brisbane QLD 4000

Ground Floor, 307 Queen Street 

Brisbane  Qld  4000 weigang_he@bank‐of‐china.com (07)3220 2988

Bank of China has seven branches throughout 
Australia with one branch in Brisbane. 

22 Mr Stuart Grimshaw Bank of Queensland

Managing Director and Chief 

Executive Officer 259 Queen Street Brisbane QLD 4000 GPO Box 898 Brisbane  Qld  4001� kay.elton@boq.com.au (07)3212 3220

Has national finance division and separate 
investment arm. 

23 Mr Todd Hargreaves Brookfield Australia Senior Advice President GPO Box 172 Sydney NSW 2001 GPO Box 172, Sydney NSW 2001 todd.hargreaves@au.brookfield.com (02) 9256 5007

∙ Brookfield is a global asset management firm 

with $181b worth of assets currently under 

management.                                            

∙Operating platforms include infrastructure, 

construction services and residential 

development.  

24 Mr Rod McDonald Brookfield Multiplex

Regional Managing Director‐ 

Queensland  Level 11,324 Queen Street Brisbane QLD 4000 GPO Box 5213, Brisbane, Qld 4001 rod.mcdonald@brookfieldmultiplex.com (07)3002 0019

###################################

#

25 Mr David O'Sullivan BussQ Chief Executive Officer 52 McDougall Street Milton QLD 4064 PO Box 902, Spring Hill Qld 4004 hhansen@bussq.com.au (c/‐ EA)  (07)3369 1111

∙ Superannuation fund which invests 

specifically in construction and development 

projects.                       

∙Fund members predominantly from building 

and construction industry.

26 Mr Wayne Bunz CBRE Hotels  Senior Director 

Level 33, Waterfront Place, 1 Eagle 

Street  Brisbane QLD 4000

Level 33, Waterfront Place, 1 Eagle 

Street Brisbane Qld 4000 wayne.bunz@cbre.com.au (07) 3833 9833

∙ CBRE are on‐shore representation for 

overseas investors looking to procure tourism 

assets.

27 Mr Adrian Pozzo Cbus Property Chief Executive Officer Level 7, 550 Bourke Street Melbourne VIC 3000

Level 7, 550 Bourke Street 

Melbourne  Vic  3000 kness@cbusproperty.com.au (03)9639 0131

Superannuation fund with successful tender 
for 1 William Street project, with estimated 

value of $653m.

28 Mr Jason Huljich Centuria Property Funds  Chief Executive Officer PO Box 6274 North Sydney NSW 2060

PO Box 6274, North Sydney NSW 

2060 jason.huljich@centuria.com.au (02) 8923 8902

∙ Investment and property fund currently 

managing over $1b in funds on behalf of 

private investors, banks and financial advisors. 

29 Dr Benny Wu Chang Yuang Group  Chairman 

15/F, Kingdom Power Comm. Building

32‐36 Des Voeux Road

West Hong 

Kong Hong Kong 

15/F, Kingdom Power Comm. 

Building

32‐36 Des Voeux Road

West Hong Kong, Hong Kong jenny@lhs.corp.com.hk  +852 2866 1366 

Former Chairman of Rocklands Richfield 

mining company.            

 ∙Owner and developer of Double Island 

Resort with $10m worth of further 

development planned. 

30 Mr HL Kam

Cheung Kong Infrastructure 

Holdings Ltd Group Managing Director

9/F Cheung Kong Centre, 2 Queen's 

Road, Central Hong Kong Hong Kong 

9/F Cheung Kong Centre, 2 Queen's 

Road, Central, Hong Kong hl.kam@ckh.com.hk

852 2128 8888

28852 2526 6911

Developed the Oriental Plaza in Beijing, and 
interested in creating a similar development in

Qld. 

31 Mr Oscar Chow

Chevalier Asset Management 

Ltd Executive Director

22/F Chevalier Commercial Centre, 8 

Wang Hoi Road Kowloon Bay Hong Kong 

22/F Chevalier Commercial Centre, 

8 Wang Hoi Road Kowloon Bay 

Hong Kong SAR oscar_chow@chevalier.com 852 2111 4849

Property and hotel arm of Chevalier owns 

two hotels in China and one in Canada.

32 Professor Meisheng Nie

China Real Estate Chamber of 

Commerce  President

Rm 1001, Zhongkun Building

No 59 Gaoliangqiaoxie St

Haidian 

District Beijing 100044 China

Rm 1001, Zhongkun Building, No. 59 

Gaoliangqiaoxie St, 

Haidian District, Beijing, China

100044  nms@chinahouse.info 8610 8214 9899

Not‐for‐profit, non‐government organisation 

which acts as the Chamber of Commerce for 

the housing industry.

∙Led an investment delegation to Qld in March 

2013.

33 Mr Martin Ding

China Real Estate Information 

Corporation  President

4/F Wenwu Building, No 383 

Guangyan Road

Zhabei District Shanghai 200072 China

4/F Wenwu Building, No 383 

Guangyan Road

Shanghai, China

200072

Zhabei District ding@cric.com +8621 608 68001

+86 1360 1952 

895

Met Minister Stuckey on Ministerial mission 

in 2012.

∙ CRIC led an investment delegation visit to 

Qld in August 2012.

34 Mr Leng Joo Kwek City Development Ltd Managing Director 36 Robinson Road #20‐01 City House 068877 Singapore

36 Robinson Road #20‐01 City 

House Singapore 068877 angie.lim@cdl.com.sg +65 6877 8228

City Developments subsidiary CDL Hospitality 

Trust owns the Novotel, Mercure and Ibis 

hotels in Brisbane. 

35 Mr Leon Allen Commonwealth Bank

Head of Institutional Banking, 

Queensland Level 9, 240 Queen Street Brisbane QLD 4000

Level 9, 240 Queen Street

Brisbane QLD 4000 Leon.Allen@cba.com.au (07) 3237 3784 One of Australia's big four banks. �

36 Mr Lachlan Grantley Consolidated Properties Project Partner GPO Box 5297 Brisbane QLD 4001 GPO Box 5297, Brisbane QLD 4001 lachlan@conspropgroup.com.au (07) 3229 8350

∙Privately owned development company with 

current developments valued over $2b, 

including resort and marina projects such as 

Links Hope Island Marina and Alpen Ridge 

Apartments in Japan.

37 Mr Craig Dowling Couran Cove Holdings Managing Director  PO Box 7094 Brendale  QLD  4500 craig@dowlinggroup.net.au ∙Recently purchased Couran Cove Resort. 

38 Mr Daryl Wilson Cromwell Property Group Executive Director  GPO Box 1093 Brisbane QLD 4001 GPO Box 1093, Brisbane Qld 4001 dwilson@cromwell.com.au (07) 3225 7777

∙ Property trust and funds management 

company. 

∙ The 17th largest listed entity in Queensland, 

and 190th largest in Australia. 

39 Mr James Packer Crown Ltd Executive Chairman Level 3, 54 Park Street Sydney NSW 2000

Level 3, 54 Park Street Sydney  NSW 

2000 Jmurray@cph.com.au (assistant) (02)9282 8097

Core business is integrated resorts. 
Owns and operates Crown resorts in 
Melbourne and Perth as well as international 

interests. 
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40 Mr Chris  Whitehead CUA Chief Executive Officer Level 23, 145 Ann Street Brisbane QLD 4000 GPO Box 100 Brisbane  Qld  4001 chriswhitehead@cua.com.au 133 282

∙Australia's largest customer owned financial 

institution.                        

∙Operates superannuation and pension funds.  

41 Mr Harold Kopeloeitz D W and Company Pty Ltd Chief Operating Officer Level 1, 19‐21 Bucland Street Chippendale NSW 2008

Level 1, 19‐21 Bucland Street, 

Chippendale NSW 2008 harold@denwol.com.au (02) 8651 1603

Hotel owner and operator, current assets 
include two Rydges hotels in Darwin, Ibis 

Budget in Sydney and new Rydges Sydney 

airport currently under construction.

42 Mr Simon  Essex Dutco Group Group Chief Financial Officer PO Box 233  Dubai

United 

Arab 

Emirates

PO Box 233 Dubai United Arab 

Emirates simon.essex@dutco.com 971 4 260 1111

Parent company of Jebel Ali Resort and Spa 

which expressed interest in Queensland in 

particular island resorts.        

. Previously identified Daydream Island as a 

potential investment opportunity. 

43 Mr John Redmond Echo Entertainment Chief Executive Officer

Level 4, Astral Residence, 80 Pyrmont 

Street Pyrmont NSW 2009

Level 4, Astral Residence, 80 

Pyrmont Street, Pyrmont NSW 2009 melanie.stewart@echoent.com.au (02)9657 7545

∙Group owns Jupiters, Townsville and Treasury 

Casinos, and Townsville Convention Centre.

44 Mr Bob Kelly Eureka Funds Management Chairman Level 9, NAB House, 255 George Street Sydney QLD 2000 GPO Box 4210 Sydney  NSW  2001 bob.kelly@eurekafm.com.au (02)9255 0217 #####################################

45 Ms Celine L.H  Chuang

First Financial Group (First 

Commercial Bank) 

General Manager, Brisbane 

Branch M Floor, 199 George Street   Brisbane QLD 4000

M Floor, 199 George Street, 

Brisbane Qld 4000  i79018@firstbank.com.tw (07)3211 1001

∙ One of Taiwan's representative banks, 

ranked among world's top 250 banks.                 

∙ Services off‐shore Taiwanese enterprises.    

46 Mr Andrew Taylor

Four Points Sheraton 

(Starwood)

Director, Acquisitions & 

Developments

C/‐ Sheraton on the Park

Level 5, 161 Elizabeth Street  Sydney NSW 2000

C/‐ Sheraton on the Park Level 5, 

161 Elizabeth Street Sydney NSW  

2000 andrew.taylor@starwoodhotels.com (02)9286 6000

∙ Starwood Group will operate the Sheraton 

Four Points Hotel in Mary Street, opening in 

Q1 2014. 

47 Ms Chin Fen  Eu Frasers Hospitality Chief Investment Officer

491B River Valley Road

Level 8, Valley Point Singapore 248373 Singapore

491B River Valley Road, Level 8, 

Valley Point Singapore  248375 chinfen.eu@frasershospitality.com +6564150283

Owner/operators specialising in high end 
serviced apartments and residences.

Group has over 30 hotels globally including 
Sydney, Melbourne and Perth, also 

investigating opportunities in Queensland.

48 Mr Jason Leong Frasers Hospitality

Deputy Director, Business 

Management

Level 8, Valley Point, 491B River Valley 

Road Singapore 248373 Singapore

491B River Valley Road, Level 8, 

Valley Point Singapore  248375 jason.leong@frasershospitality.com 6564150322

Owner/operators specialising in high end 
serviced apartments and residences.

Group has over 30 hotels globally including 
Sydney, Melbourne and Perth, also 

investigating opportunities in Queensland.

49 Mr Colin Low Frasers Hospitality Director, Business Development

491B River Valley Road

Level 8, Valley Point Singapore 248373 Singapore

491B River Valley Road, Level 8, 

Valley Point Singapore  248374 colin.low@frasershospitality.com +6598737850

Owner/operators specialising in high end 
serviced apartments and residences.

Group has over 30 hotels globally including 
Sydney, Melbourne and Perth, also 

investigating opportunities in Queensland.

50 Mr Choe Peng Sum Frasers Hospitality Chief Executive Officer

491B River Valley Road

Level 8, Valley Point Singapore 248373 Singapore

491B River Valley Road, Level 8, 

Valley Point Singapore  248373 pengsum.choe@frasershospitality.com +65 64 150 301

Owner/operators specialising in high end 
serviced apartments and residences.

Group has over 30 hotels globally including 
Sydney, Melbourne and Perth, also 

investigating opportunities in Queensland.

51 Mr Jamie Bartlett Friday Investments  Chief Executive Officer PO Box 339 Wilston QLD 4051 PO Box 339, Wilston QLD 4051 jamie@fridayinvestments.com.au (07) 3356 2744

∙ Manages portfolio investments including 

equities and property investment  for high net 

worth individuals. 

52 Mr Changqun Ji Fullshare Group Australia Chairman No. 188, Software Avenue Nanjing 210012 China

No. 188, Software Avenue, Nanjing, 

China 210012  jcq@fullshare.cc 86 25 681 99889 139 0158 5868

∙ Part of Nanjing Group which purchased 

Whisper Bay and Laguna Quays resorts in the 

Whitsundays.           

∙ Expressed interest in acquiring more tourism 

assets.          

53 Mr Yi Yu Fullshare Group Australia Managing Director

Room 3103, Level 31, 120 Collins 

Street Melbourne VIC 3000

Level 6, 499 St Kilda Road 

Melbourne  Vic  3004 yuyi9989

∙ Part of Nanjing Group which purchased 

Whisper Bay and Laguna Quays resorts in the 

Whitsundays.         

∙ Expressed interest in acquiring more tourism 

assets.         

54 Mr John Gambaro Gambaro Pty Ltd Director 33 Caxton Street 

Petrie 

Terrace QLD 4000

33 Caxton Street,

Petrie Terrace,

Queensland 4000 sales@maximisemarketing.com.au (07) 3369 9500

∙ The Gambaro Hotel in Caxton Street precinct 

will be launched in 2014 as a boutique hotel in 

a purpose built four story building.

55 Mr Mayoor Thakeria Glencott Properties Pty Ltd Chief Executive Officer 50 Water Street

South 

Brisbane QLD 4101

50 Water Street, South Brisbane 

QLD 4101 glencott@

Owner/developer of Best Western Plus 

Sudima Suites in South Brisbane.                         

∙ Interest to develop more projects in Qld.         

56 Mr Jing Xu Greenland Holding Group Executive Vice President No 700 Dapu Rd Shanghai 200023 China

No 700 Dapu Road Shanghai, 

China 200023 13901716550@139.com 021 531 88916 1390 176 6550

###################################

#

57 Mr Pavel Zhuravlev Group One World Managing Director

Suite 701,The Rocket,

203 Robina Town Centre Drive 

Robina QLD 4226 Robina QLD 4226

Suite 701, The Rocket

203 Robina Town Centre Drive

Robina QLD 4226 p.zhuravlev@grouponeworld.com 61451158401

Based in Vladivostock, Russia. 
Currently developing a multimedia attraction 

called the Fountain Show on the Gold Coast. 
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58 Mr GV Sanjay Reddy GVK Hancock Coal Vice Chairman Level 8, 307 Queen Street  Brisbane QLD 4000 GPO Box 963 Brisbane Q  4001

SanjayReddy@gvk.com;nicki.burch@gvkresources.co

m

91 40 2790 2663; 

(07) 30035501

GVK recently acquired a stake in Hancock 
Coal and the Alpha Coal Project.                           

∙Own Taj Hotel in Hyderabad and may be 

interested in acquiring tourism investments in 

Queensland.   

59 Mr Ashley Spencer Hilton Worldwide

Vice‐President Operations 

Australasia c/‐ Hilton Sydney, 488 George Street Sydney NSW 2000

c/‐ Hilton Sydney, 488 George 

Street Sydney NSW  2000 ashley.spencer@hilton.com (02)9265 6010

Hilton Group has nine hotels in Australia, 
including Gold Coast and Brisbane.  

60 Mr Grahame Barclay HSBC Commercial Banking State Manager, Qld

HSBC Building

Level 11, 300 Queen Street Brisbane QLD 4000

HSBC Building

Level 11, 300 Queen Street Brisbane 

Qld   4000 grahamebarclay@hsbc.com.au (07)3174 1041

∙ International Bank which has structured 

investment portfolio.    

61 Mr Han Ruixiang

Industrial & Commercial Bank 

of China General Manager  Level 1, 220 George Street Sydney NSW 2000

Level 1, 220 George Street, Sydney 

NSW 2000 rxhan@icbc.com.au;aleen.pang@icbc.com.au (02)9475 5588

·Recently opened branches in Sydney, Perth 
and Melbourne with plans to open a Brisbane 

Branch.   

∙ Personal banking division has large customer 

base of  high net worth individuals who may 

be interested in tourism investments.       

62 Mr Vaughn Richtor ING Direct Chief Executive Officer 140 Sussex Street Sydney NSW 2000 GPO Box 2682 Sydney NSW  2001 leian.busfield@ingdirect.com.au (02)9028 4000

∙ Offers commercial property finance over 

$3m and operates superannuation fund.            

63 Mr Bill Edwards Intercontinental Hotels Group

Director of Operations ‐ 

Australasia Level 9, 504 Pacific Highway St Leonards NSW 2065

Level 9, 504 Pacific Highway     St 

Leonards NSW  2065 bill.edwards@ihg.com (02) 9935 8337

Interested in establishing an IHG branded 
hotel in Brisbane.

64 Mr Anthony De Francesco IPD Managing Director Suite 3, Level 3, 275 George Street Sydney NSW 2000

Suite 3, Level 3, 275 George Street, 

Sydney NSW 2000 anthony.de.francesco@ipd.com (02) 9248 1901

∙Global provision of market information on 

real estate investments and offer portfolio 

analysis for property investments/investors  

65 Mrs  Linda Huang Islander Hotel Trading Director 39 Josephina Court 

Logan 

Reserve QLD 4133

39 Josephina Court Logan Reserve 

Qld 4133 hlm6969@

c/‐ McLaughlins 

Solicitors 

(07)  5591 5099

New owners of Palazzo Versace, Gold Coast 
with interest to acquire more tourism assets 

on the Gold Coast.                                 

66 Mr Simon Zuo Islander Hotel Trading Director 39 Josephfina Court

Logan 

Reserve QLD 4133

39 Josephfina Court Logan Reserve 

Qld 4133 hlm6969@

c/‐ McLaughlins 

Solicitors 

(07) 5591 5099

New owners of Palazzo Versace, Gold Coast 
with interest to acquire more tourism assets 

on the Gold Coast.                        

67 Mr Yoshitaro Iwasaki Iwasaki Sangyo Co Ltd President Iwasaki Building, 9‐5 Yamashita‐cho

Kagoshima 

City 892‐0816 Japan

Iwasaki Building, 9‐5 Yamashita‐cho,

Kagoshima City, 892‐0816  hisyo@iwasaki‐group.com 61 99 277 4678

Owns Capricorn Resort Yeppoon.       

· Has also been working to reintroduce JAL 
flights.  

68 Mr David Thomson JA Resorts & Hotels Chief Operating Officer PO Box 26500 Dubai UAE david.thomson@jaresorts.com 971‐814‐5599

Expressed interest in investing in Queensland,
especially islands and resorts with intitial 

interest in Daydream Island.

69 Mr Kenichi Iwase

Japan Bank for International 

Co‐operation ‐ Sydney Office Chief Representative 

L25, Suit 2501, Gateway,

1 Macquarie Place Sydney NSW 2000

L 25, Suite 2501, Gateway, 1 

Macquarie Place, Sydney NSW 2000  k‐iwase@jbic.go.jp (02)9241 1388

· International bank, open to financing tourism 

projects especially those with a Japanese 

partner.     

70 Mr Julian Whiston 

Jones Lang LaSalle Hotels and 

Hospitality Group Executive Vice President

Level 33 Central Plaza One, 345 Queen 

Street   Brisbane QLD 4000

Level 33 Central Plaza One, 345 

Queen Street, Brisbane QLD 4000  Julian.Whiston@ap.jll.com (07) 3231 1417 

∙ JLL are the key hotel evaluators in 

Queensland therefore important they 

understands the support the Queensland 

Government has in the industry.   

71 Mr Peter Kao Juxgold Pty Ltd Director

Suite 8

3 Zamia Street Sunnybank QLD 4109 PO Box 473, Sunnybank QLD 4109 juxgold@bigpond.net.au (07) 33442329 #####################################

72 Mr Peter Flynn Kenlynn Properties Australia Chairman Office 3, 246 Arthur Street Newstead QLD 4005

Office 3, 246 Arthur Street 

Newstead  Qld  4005 peter@kenlynn.com.au (07)3833 0500

###################################

#

73 Mr Andrew Travers Kenlynn Properties Australia

Group Hotels and Development 

Manager  Office 3, 246 Arthur Street Newstead QLD 4004

Office 3, 246 Arthur Street 

Newstead  Qld  4005 andrew@kenlynn.com.au (07)3833 0577

###################################

#

74 Mr Beau Kuok Kerry Holdings Ltd Chairman

31/F Kerry Centre, 683 Kings Road, 

Quarry Bay Hong Kong

Hong Kong 

SAR

31/F Kerry Centre, 683 Kings Road 

Quarry Bay Hong Kong kkc@kuokgroup.com (852)25257211

Hong Kong based property investment and 

development company.

Portfolio includes properties in Sydney.

75 Mr David Jackson Keystone Private  Managing Director  PO Box 7120 Riverside Centre    Brisbane  QLD 4001

PO Box 7120 Riverside Centre, 

Brisbane Qld 4001 djackson@keystoneprivate.com.au (07) 3229 7955

∙ Manages private wealth fund including asset 

management and property portfolios for high 

net worth individuals.  

76 Mr Tim  Carrigg Lang Walker 

General Manager, Asset 

Management  PO Box 9189, Gold Coast Mail Centre Bundall QLD 9726

PO Box 9189, Gold Coast Mail 

Centre, Bundall 9726  tim.carrigg@walkercorp.com.au (07) 5530 9700

�∙ �Successful mixed use, residential wharf 

conversions and master planned 

developments.   

∙Group may be interested in the Howard 

Smith Wharves project. 

77 Mr Brett Butcher Langham Hospitality Group Chief Executive Officer

L59, Office Tower, Langham Place, 8 

Argyle Street Mong Kok

Hong Kong 

SAR

L59, Office Tower, Langham Place, 8 

Argyle Street Mong Kok Hong Kong 

SAR brett.butcher@langhamhotels.com 852 3552 3922

Luxury hotel group with hotels throughout 
the world, including Sydney, Melbourne and 

Hong Kong.

78 Mr Damian  Griffiths Limes Hotel Owner 142 Constance Road

Fortitude 

Valley QLD 4006

PO Box 1500 Fortitude Valley  Q LD 

4006� damian@powerup.com.au

Owner/developer of the Limes Hotel, a 

boutique hotel in Fortitude Valley. 

79 Mr Peter Bond Linc Energy Ltd Chief Executive Officer

Smellie & Co Building, 32 Edward 

Street Brisbane QLD 4000 GPO Box 1315 Brisbane  QLD  4001� events@lincenergy.com (07) 32290800 ∙ Purchased Dunk Island resort.
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80 Mr Michael Kum M&L Hospitality Trust Executive Chairman 137 Market Street, #11‐01 Singapore 048943 Singapore

137 Market Street, #11‐01 

Singapore 048943 michaelkum@mandlinvestments.com.sg (02)9223 0350

Owner of hotel portfolio in Australia including
Four Points by Sheraton‐Sydney, Swissotel 

Sydney, Travelodge Docklands and Citigate 

Melbourne.  

81 Mr Nicholas  Moore Macquarie Group Managing Director & CEO 1 Martin Place Sydney NSW 2000 GPO Box 4294 Sydney  NSW  2001 Meredith.swain@macquarie.com (02)8232 3333

∙ Has large commercial and residential real 

estate division along with investment 

portfolio. 

82 Mr Godfrey Mantle Mantle Group Chairman 187 Wellington Road East Brisbane QLD 4169 GPO Box 2866  Brisbane  Q  4001� godfrey.mantle@mantlegroup.com    (07)3456 1500

Interests in property, education, hospitality 
and agriculture. 

Developing the Seaview Hotel in Townsville

Owns several restaurants, including the Pig 'n'
Whistle. 

83 Mr Michael Moret‐Lalli Mantra Group Director of Acquisitions Level 1, 50 Cavill Avenue

Surfers 

Paradise QLD 4217

PO Box 8016 Gold Coast Mail 

Centre  Qld  9726 michael.moret‐lalli@mantragroup.com.au (07)5631 2569

�∙Mantra group brand includes Peppers, 

Mantra and BreakFree Hotels

84 Mr Bob East Mantra Group  Chief Executive Officer Level 1, 50 Cavill Avenue

Surfers 

Paradise QLD 4217

PO Box 8016 Gold Coast Mail 

Centre  Qld  9726 sarah‐jane.harrison@mantragroup.com.au (07)5631 2500

Mantra group brand includes Peppers, 

Mantra and BreakFree Hotels.

85 Mr Eric Chen Mega ICBC, Brisbane Branch General Manager  Suite 1‐3, 3 Zamia Street  Sunnybank QLD 4109

Suite 1‐3, 3 Zamia Street, 

Sunnybank, Qld 4109  icbcbne@ (07)3219 5300

∙  Taiwan representative bank created 

following merger of International Commercial 

Bank of China & Chiao Tung Bank with 

branches in North America, Europe and Asia.    

∙Has fund management and investment arm.   

86 Mr Junliang  Yao Meijin Energy Group  Chairman 

12th Floor, Harbor Centre, 

No. 31, Jin song North Road    Taiyuan City 

Shanxi 

Province  030002 China

12th Floor, Harbor Centre, 

No. 31, Jin song North Road Taiyuan 

City Shanxi Province 030002 China

   meijingroup@163.com  86 0351 4236199  13903415788

Company is China's largest private coking 

coal producer which also owns China Stone 

Project in Galilee Basin which will produce 45 

tonnes of thermal coal per annum.

Expressed interest to diversify into tourism 

assets. 

87 Mr Harry Triguboff Meriton Managing Director 

Level 11, Meriton Tower 528 Kent 

Street Sydney NSW 2000

Level 11, Meriton Tower 528 Kent 

Street, Sydney NSW 2000 loretoe@meriton.com.au (02)9287 2888

Owner/developer of Meriton Hotels which 

operates serviced apartments in Brisbane and 

the Gold Coast.

New Meriton hotel being constructed in 

Herschel Street. 

88 Mr William Heinecke Minor Hotel Group Chief Executive Officer

Berli Jucker House, 99 Soi Rubia, 

Sukhumvit 42 Road Bangkok 10110 Thailand

Berli Jucker House, 99 Soi Rubia, 

Sukhumvit 42 Road, Bangkok 10110 

Thailand bheinecke@minornet.com (07) 5479 6922

Owns Oaks Group of hotels including 15 in 
Queensland.

Recently announced a $70m upgrade of 

hotels.

89 Mr Jonathan Wooller Mosaic Development Group Director 41a Beresford Road Rose Bay NSW 2029

41a Beresford Road Rose Bay NSW  

2029 jh.wooller@ (02)8962 2542

∙ Developing Mosaic project in Fortitude 

Valley, an 18 storey mixed use development, 

including a 48 room Grand Chifley Hotel and 

residential apartments.      

90 Mr Richard Kennerley National Australia Bank State General Manager, Business Level 17, 100 Creek Street Brisbane QLD 4000

Level 17, 100 Creek Street Brisbane  

Qld  4000 Carlie.T.Bravey@nab.com.au (07)3234 5149 One of the big four banks.

91 Ms Sonia Cheng New World Hospitality Chief Executive Officer

36/F New World Tower 1, 18 Queens 

Road, Central

Hong Kong 

SAR

36/F New World Tower 1, 

18 Queens Road, Central

Hong Kong nancytai@nwd.com.hk

(852)2131 6617 

(852)2138 2222

Hong Kong based company owning and 

operating three hotel brands:  Rosewood 

Hotels, New World Hotels and pentahotels. 

Other hotels located throughout Asia.  

92 Mr Grant James Outrigger Hotels & Resorts Regional General Manager 22 View Avenue

Surfers 

Paradise QLD 4217

PO Box 1885  Surfers Paradise  Qld  

4217� grant.james@outrigger.com.au (07)5504 0623

Group operates four hotels in Australia, all 
located in Queensland.                  

∙ The group is looking to expand. 

93 Mr Christopher Hur Pacifica Partners

Vice President, Acquisitions & 

Development 50b Club Street 069427 Singapore

50b Club Street 

Singapore 069427 Christopher.Hur@pacifica‐partners.com +65 ‐659 2514

###################################

#

94 Ms Jane Wu Pacifica Partners Senior Director, Feasibility 50b Club Street 069427 Singapore

50b Club Street 

Singapore 069427 jane.wu@pacifica‐partners.com +65 6216 7393 +65 9177 4611

###################################

#

95 Mr Peter Madrers Pearls Group Joint Chief Executive Officer Level 1, 9 Ouyan Street Bundall QLD 4217

PO Box 7917 Gold Coast Mail 

Centre  Qld  9726 prm@pearls‐a.com (07)5570 0900

Purchased the Sheraton Mirage Resort in 

2009 and invested in a major refurbishment.

Currently in partnership with Metro Property 

Development to develop three apartment 

projects in Brisbane worth approx. $305 

million.  

96 Mr David  Pradella Pradella Property Ventures Managing Director

Level 1, Dockside Hotel, 44 Ferry 

Street

Kangaroo 

Point QLD 4169

Level 1, Dockside Hotel, 44 Ferry 

Street Kangaroo Point  Qld  4169

dpradella.centralgroup.com.au

(Denise Hartley ‐ PA) (07)3115 0405

Has developed short term accomodation 

projects in Brisbane ‐ Central Hillcrest, Central 

Dockside, Central Cosmo and Central West 

End. 

97 Mr David Blanck Property Solutions Managing Director PO Box 634 Hamilton QLD 4007 PO Box 634, Hamilton QLD 4007 david@propsol.com.au (07) 3011 9000

∙ Specialises in property development and 

investment, funds and asset management.      ∙ 

Group has leisure arm which includes 

Scarborough Holiday Village, Tin Can Bay, 

Coffs Harbour and Bribie Island Marinas.    
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98 Mr Hassan Al Baker

Qatari Diar Real Estate 

Investment Company Investment Director PO Box 23175 Doha Qatar hbaker@qataridiar.com 974 4497 4331

Subsidiary of Qatar Investment Authority 

(QIA) with more than 49 projects planned/in 

development in Qatar and 29 other countries 

around the world with  project value of over 

US$35 billion.�

Mr Al Baker has indicated an interest in 

Australian investment opportunities, 

especially hotels.

99 Mr Steve Leigh QIC

Managing Director, Global Real 

Estate Level 4, Central Plaza 3 70 Eagle Street Brisbane QLD 4000 GPO Box 2242  Brisbane Q  4001� sleigh@qic.com (07)3360 3800

∙Manages investments for sovereign wealth 

and superannuation funds as well as 

institutional investors.          

∙ Has over $63b worth of funds currently 

under management.    

100 Mr Paul Constantinou Quest Serviced Apartments Chairman  Level 5, 102 Albert Road

South 

Melbourne VIC 3205

Level 5, 102 Albert Road, South 

Melbourne  Vic  3205

reception@questapartments.com.au  Mark attention 

to Paul C (03)8699 1500

Owns 150 properties throughout Australia, 
New Zealand and Fiji.

Opened property at Breakfast Creek in 2012 

101 Mr Ian Gillespie RACQ Group Chief Executive Officer 2649 Logan Road

Eight Mile 

Plains QLD 4113 PO Box 4 Springwood  Qld  4217� elizabeth.sallow@racq.com.au  (EA) (07)3361 2303

Interested in acquiring tourism assets.        ∙ 

Affiliated RACV currently owns and operates 

Royal Pines Golf Course. 

102 Mr Steve  Haggart RDG Projects Chief Executive Officer 38D Old Burleigh Road

Surfers 

Paradise QLD 4217

38D Old Burleigh Road Surfers 

Paradise  Qld  4217 stevenh@rdgprojects.com (07)5538 3388

Developers of the triple tower Jewel Project 
on the Gold Coast.

103 Mr Ri Yu Li

Ridong (Gold Coast) 

Development Pty Ltd Chairman 38D Old Burleigh Road

Surfers 

Paradise QLD 4217

38D Old Burleigh Road Surfers 

Paradise  Qld  4217 Ridong@china.com (07)5538 3388 13928042233

Developers of the triple tower Jewel Project 
on the Gold Coast. 

104 Mr Steve Underwood Royal on the Park General Manager Cnr Alice and Albert Streets Brisbane QLD 4000

Cnr Alice and Alberts Streets

Brisbane QLD 4000 steve_underwood@royalonthepark.com.au (07)3221 3411

Royal on the Park is owned by the runei

Investment Agency (BIA).

BIA is an arm of the Ministry of Finance that 

manages Brunei's substantial foreign reserves. 

BIA's guiding principle is to increase the real 

value of Brunei's foreign reserves while 

pursuing a diverse investment strategy, with 

holdings in the United States, Japan, western 

Europe, and ASEAN countries as well as 

Australia.

105 Mr Tony Ryan Ryan Lawyers Principal 319 George Street Sydney NSW 2000

319 George Street, Sydney NSW  

2000 Tony.ryan@ryanlaw.com.au (02)9276 7676

∙ Major broker of hotel acquisitions for    off‐

shore investors and hotel operators.   

106 Mr Kevin Seymour Seymour Group Chairman Level 20, 260 Queen Street Brisbane QLD 4000 GPO Box 2487 Brisbane  QLD  4001 kevinseymour@seymourgroup.com.au (07)3226 8799

Sold 949 Ann Street, Fortitude Valley site to 
Kenlynn in November 2012. 

Has redevelopment plans for Urangun Boat 

Harbour in partnership with Watpac.

107 Mr Yang Anhui

Shandong Yanzhou VOAVO 

Fertilizer Co Ltd General Manager

1 East Xi'an Road, Yanzhou, 272117, 

Shangdong  China

1 East Xi'an Road, Yanzhou, 272117, 

Shangdong PRC yangan06@163.com 86 1370 537 3286

∙ Mr Yang has visited Cairns to inspect 

potential tourism investment and remains 

interested in acquiring a tourism asset.        ∙ 

Currently operates a budget hotel in Jinan and 

has confidence in the Queensland tourism 

industry.     

108 Mr Michael Cottan Shangri‐La Hotels and Resorts Executive Vice President

c/‐ Shang‐ri La Hotel 

Orange Grove Rd 258350 Singapore

C/‐ Shang‐ri La Hotel Orange Grove 

Road Singapore  258350 michael.cottan@shangri‐la.com +7 495 514 8397

Shang‐ri La Hotels purchased the Holiday Inn 
(situated in Roma Street, now called Traders 

Brisbane) in January 2012. 

∙Minister Stuckey met with Mr Cotton in Hong 

Kong in July 2012 to encourage investment 

interest in Queensland.

109 Mr Densen Liu Shenzhen Bay Marin Club Chairman

Marina Club Building No 1 Wanghai 

Road 

Nanshen 

District Shenzhen 518067 China

c/‐ GPO Box 2917  Brisbane  QLD  

4001� densenliu@chinamarina.com 86755 2669 8333

Owns sandstone mine near Helidon and 

Shenzhen Marina Club in China.    

Looking to diversify investments into tourism 

assets in Brisbane.

110 Mr Sam Chong Sheraton Four Points Owner Unit 154, 26 Felix Street  Brisbane QLD 4000

Unit 154, 26 Felix Street Brisbane  

Qld  4000 zashvin@ (07) 3877 6700

Owner of the Four Points Sheraton Hotel 
under construction in Mary Street. 

111 Mr Iqbal Jumabhoy SilverNeedle Hospitality Pty Ltd Chief Executive Officer Level 4, 9 Help Street Chatswood  NSW 2000

Level 4, 9 Help Street, Chatswood 

NSW 2000  c/‐  cstewart@silverneedlehotels.com.au (02)8962 2542  #####################################

112 Mr Cameron Stewart SilverNeedle Hospitality Pty Ltd

Vice‐President Operations 

Australia Level 4, 9 Help Street Chatswood NSW 2000

Level 4, 9 Help Street Chatswood  

NSW  2000 cstewart@silverneedlehotels.com.au (02)8962 2542 #####################################

113 Mr Nigel  Morrison Sky City Entertainment Group Chief Executive Officer 86 Federal Street Auckland 1010

New 

Zealand

86 Federal Street Auckland New 

Zealand anna.mckinnon@skycity.co.nz +64‐9‐363‐6132

NZ based entertainment and gaming group, 

with casinos in Auckland, Adelaide and 

Darwin.

Part of the Azure Consortium which bid for 

the Gold Coast Cruise Terminal. 

114 Mr Isaac Chua SNI Holdings Director

63 Market Street #06‐02

Bank of Singapore Centre Singapore 048942 Singapore

63 Market Street #06‐02, Bank of 

Singapore Centre Singapore 048942 isaac.chua@sniholdings.com.sg 65 6438 7197 65 8511 1321

Singapore based investors and capital 
raisers for property investments.

Currently working with Silverneedle 

115 Mr Mathew Kim SNI Holdings Director

63 Market Street #06‐02

Bank of Singapore Centre Singapore 048942 Singapore

63 Market Street #06‐02, Bank of 

Singapore Centre Singapore 048942 mathew.kim@sniholdings.com.sg 65 6438 7197 65 6438 6875

Singapore based investors and capital 
raisers for property investments.

Currently working with Silverneedle 
regarding recent acquisition of Lennons 
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116 Mr Graham Turner Spicers Group Owner Level 2, 545 Queen Street Brisbane QLD 4000

Level 2, 545 Queen Street Brisbane  

Qld  4000

graham_turner@flightcentre.com

david_smith@flightcentre.com (07)3170 7979

Founder of Flight Centre and owner of 
Spicers Group, which owns and operates six 

boutique hotels in SEQ.  

117 Mr Maha Sinnathamby Springfield Land Corporation Chairman

Level 10, Springfield Tower

145 Sinnathamby Boulevard Springfield QLD 4300 PO Box 4167 Springfield  Q  4300� m.sinnathamby@springfieldland.com.au (07)3819 9999

Developers of Springfield master planned 

community.

Interested in building a hotel in Springfield. 

118 Mr Lai Wat  Tay Stamford Land Corporation Ltd  Chief Operating Officer

200 Cantonment Road, #09‐01 

Southpoint Singapore 089763 Singapore

200 Cantonment Road, #09‐01 

Southpoint, Singapore 089763  tayleiwat@stamfordland.com 65 6236 6888

∙ Owns and operates the Stamford Plaza 

Hotel.  

119 Mr John Van Der Wallen Starhill Hotels Asset Manager

Sydney Harbour Marriott

30 Pitt Street Sydney NSW 2000

Sydney Harbour Marriott, 30 Pitt 

Street  Sydney  NSW  2000 jvanderwallen@ytlhotels.com.my (02)9259 7530

Malaysian based real estate investment trust. 

Recently purchased Marriott Hotels in 

Sydney, Melbourne and Brisbane. 

120 Mr Sean Hunt Starwood Pacific Hotels Regional Vice‐President

Sheraton on the Park

161 Elizabeth Street Sydney NSW 2000

c/‐ Sheraton on the Park, 161 

Elizabeth Street, Sydney  NSW  2000 sean.hunt@starwoodhotels.com (02)9286 6776

∙Group operates brand name hotels including 

Sheraton and Four Points Hotels. 

121 Mr David Foster Suncorp Group Chief Executive Officer 36 Wickham Terrace Brisbane QLD 4000 GPO Box 1453 Brisbane  Qld  4001 david.foster@suncorp.com.au (07)3836 1110

∙ Has superannuation fund and investment 

division.   

122 Mr Soheil Abedian Sunland Group Chairman

Royal Pines Resort, Marina Village

Ross Street Benowa QLD 4217

PO Box 1301 Surfers Paradise  QLD  

4217� reception@sunlandgroup.com.au (07)5564 3700

Recently sold the Palazzo Versace on the 
Gold Coast.                                  

∙ Recently announced plans to develop 

residential tower on corner of Alice and Albert 

Streets.  

123 Mr David  Gibson Sunotel Chairman 35 Riverview Place Yeronga QLD 4104

35 Riverview Place, Yeronga QLD 

4104 dpg@sunotel.com.au

∙ Tourism Consultant, also acts as non‐

Executive Director for Hostplus and Mantra 

Group.    

124 Mr David Hartley Sunsuper  Chief Investment Officer GPO Box 5203 Sydney NSW 2001 GPO Box  5203, Sydney NSW 2001  david_hartley@sunsuper.com.au (02) 923 83624

∙ Fund currently has tourism investment 

interests in Discovery Park Caravan Parks and 

Brisbane, Cairns, Townsville and  Longreach 

airports.     

125 Mr Brian  Osborne

Tangalooma Wild Dolphin 

Resort Director

Cnr Kingsford Smith Dv & Harvey 

Street   Eagle Farm QLD 4009 PO Box 1102 Eagle Farm Qld 4009 briano@tangalooma.com

(07)3637 2080, 

(Island) 3410 6901

∙ Self funded development plans for 

Tangalooma Resort. 

126 Mr Ned Draydon The Myer Family Company Ltd Client Director GPO Box 333 Brisbane QLD 4000 GPO Box 333, Brisbane Qld 4000 edward.draydon@mfco.com.au

∙ Manages a private wealth fund including 

asset management and property portfolios for 

the Myer Family.   

127 Mr Brett Pointon The Oaks Group Chief Executive Officer Level 5, 26 Duporth Avenue

Maroochydor

e QLD 4558

PO Box 473 Cotton Tree 

Maroochydore  Qld  4558

brett@theoaksgroup.com.au

janinep@theoaksgroup.com.au (07)5479 6922

Australian based hotel group.                              
∙Recently formed partnership with Minor 

Hotel Group in Thailand.  

128 Mr John Lin  The Shayer Group  Director c/‐  Level 16, 97 Creek Street Brisbane QLD 4000 c/‐ GPO Box 989 Brisbane Qld 4001 c/‐ peter.sia@shayer.com.au (07) 3221 3833

∙ Overseas based company which recently 

acquired 12,000m2 site within Urban Land 

Development Authority's Northshore 

Hamilton project.                                                     

∙ Planned mixed use development will include 

300 residences. 

129 Mr Peter Sia  The Shayer Group  Legal Counsel  c/‐ Level 16 ,97 Creek Street  Brisbane QLD 4000 GPO Box 989 Brisbane Qld 4001 peter.sia@shayer.com.au  (07) 3221 3833

∙ Overseas based company which recently 

acquired 12,000m2 site within Urban Land 

Development Authority's  Northshore 

Hamilton project.                                                     

∙ Planned mixed use development will include 

300 residences. 

130 Mr Bruce Copland Toga Group Director Level 5, 45 Jones Street Ultimo NSW 2007

PO Box 1745 Strawberry Hills  NSW 

2012 bcopland@toga.com.au (02)9356 1000

∙Owner/operator of brands including Adina 

Apartments, Medina Serviced Apartments, 

Vibe Hotels and Travelodge. 

131 Mr Tom  Dooley Tom Dooley Developments Managing Director 438 Brunswick Street

Fortitude 

Valley QLD 4006

Suite 328, 421 Brunswick Street

Fortitude Valley  Qld  4006� tdooley@tdd.com.au;  athomas@tdd.com.au (07)3253 0333

∙ Local development company.                         ∙ 

Recently acquired Shaftson House with 

potential to  develop short‐term student 

accommodation.    

132 Mr Matthew Eady Tourism Assets Holdings Ltd Chief Executive Officer

Level 28, Angel Place

123 Pitt Street Sydney 2000

Level 28, Angel Place, 123 Pitt 

Street  Sydney  NSW   2000

matthew.eady@tahl.com

Tracy Goodridge (EA) (02)9280 9202

TAHL has a portfolio that includes 13 Ibis 
Budget (previously Formula 1 hotels),eight Ibis 

Style (previously All Seasons); five Ibis , three 

Mercure, four Novotel and one Pullman hotel. 

133 Mr Terry Agnew Tower Holdings Chief Executive Officer Suite 4, Level 32, 100 Miller Street North Sydney NSW 2060

Suite 4, Level 32, 100 Miller Street 

North Sydney  NSW  2060

mail@towerholdings.com.au 

Attn:  Terry Agnew (02)9923 5700 Developer of Great Keppel Island Resort. 

134 Mr Peter MacKinlay United Overseas Bank Chief Executive Officer Level 9, 32 Martin Place Sydney NSW 2000

Level 9, 32 Martin Place  Sydney  

NSW  2000 Peter.MacKinlay@UOBgroup.com (02)8257 4601

Singapore international bank which recently 
opened a branch in Brisbane. 

135 Mr Greg Thompson United Overseas Bank State Manager

Level 34, Riparian Plaza

71 Eagle Street Brisbane QLD 4000

Level 34, Riparian Plaza, 71 Eagle 

Street, Brisbane  Qld 4000 Gregory.Thompson@UOBgroup.com (07) 3229 1188

Singapore international bank which recently 
opened a branch in Brisbane. 

136 Mr Tim  Fisher Village Roadshow Theme Parks Chief Executive Officer

Warner Brothers Movie World

Pacific Motorway Oxenford QLD 4210

Warner Brothers Movie World

Pacific Motorway, Oxenford Qld 

4210  lorraine_patten@vrtp.com.au (07)5573 8452

Owns and operates theme parks including  

Movie World, Wet 'n' Wild Waterworld, 

Village Roadshow Studios and Sea World, 

including the Sea World Resort Hotel. 

137 Mr David Carter Vintage Property Group  Director GPO Box 1867  Brisbane QLD 4001 GPO Box 1867 Brisbane  Qld  4001 davidcarter@vintagepg.com.au (07)3850 0900

Developing the Dunmore four star hotel in 

Fortitude Valley which will be operated by 

Mantra under the Peppers brand. 
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138 Mr Chris  Freeman Watpac Chairman 118/205 King Arthur Terrace Tennyson QLD 4105

118/205 King Arthur Terrace 

Tennyson  QLD  4105 chris@chris‐freeman.com (07)3392 7619

Current Chairman of Watpac with extensive 

experience in property and finance sectors.  

Also appointed to Major Brisbane Festivals, 

Tennis Australia, Performing Arts Board, BCC 

Urban Futures and the Brisbane Airport 

Corporation. 

139 Mr Michael Wright Westpac

State General Manager, 

Queensland 

Level 1, Kawana Financial Centre, Cnr 

Nicklin Way & Jessica Boulevard Minyama QLD 4575

Level 1, Kawana Financial Centre, 

Cnr Nicklin Way & Jessica Boulevard 

Minyama Qld 4575 sbayens@westpac.com.au (07)5458 4198 One of Australia's big four banks. 

140 Mr William Han White Horse Chairman 21F Tower A, Victory Plaza Guangzhou 510620 China

21F Tower A, Victory Plaza 

Guangzhou 510620 China whan888@ 8620 3847 7450

White Horse Australia is the new owner of 

the former Club Med resort on Lindeman 

Island. 

Planning significant redevelopment, plus a 

second stage six star resort. 

141 Mr Barry Robinson Wyndham Vacation Ownership Chief Executive Officer

Wyndham Corporate Centre Level 7 1 

Corporate Court Bundall QLD 4217

PO Box 7493 Gold Coast MC Qld 

9726 barry.robinson@wyn.com (07)5512 8709

Developers of the Wyndham Hervey Bay 

Resort.  

142 Mr Tong Fung Yu Ming Limited Chairman

Unit 1001, 10/F AON China Building, 

29 Queen's Road Central

Hong Kong 

SAR

Unit 1001, 10/F AON China Building, 

29 Queens Road Central Hong Kong 

SAR tonyfung@yuming.com.hk (852)2804 6188 #####################################

143 Mr Bruce  Gosper Austrade Chief Executive Officer Level 23 Aon Tower, 201 Kent Street Sydney NSW 2000 GPO Box 5301 Sydney  NSW  2001

bruce.gosper@austrade.gov.au;betty.cook@austrade.

gov.au (02)9392 2102

∙ Austrade is now in partnership with Tourism 

Australia to promote tourism investment 

internationally.     

144 Mr Junzo Fujita Consulate‐General of Japan  Consul‐General Level 17, 12 Creek Street Brisbane QLD 4000

Level 17, 12 Creek Street Brisbane  

Qld  4000 protocol@bb.mofa.go.jp (07)3221 5188 ∙ Member of the Consular Corps.  

145 Dr Dali Sun

Consulate‐General of the 

People's Republic of China Consul General  Level 9, 79 Adelaide Street Brisbane QLD 4000

PO Box 12126 �George Street 

Brisbane  Q  4003 chinaconsul_bri_au@mfa.gov.cn

(07) 3012 9641

∙Member of the Consular Corps. 

146 Mr Derek Brown

Department of Foreign Affairs 

and Trade, Queensland State 

Office State Director Level 16, 150 Charlotte Street Brisbane QLD 4000 GPO Box 879 Brisbane  Qld  4001 derek.brown@dfat.gov.au (07)3405 4771

∙DFAT is the lead agency managing Australia's 

international presence with a network of 95 

overseas posts in five continents. 

147 Mr Daniel Gschwind

Queensland Tourism Industry 

Council Chief Executive Officer Level 11, 30 Makerston Street Brisbane QLD 4000 PO Box 13162  Brisbane  Q  4001� daniel.dschwind@qtic.com.au (07)3236 1445

∙ QTIC  is the peak industry body for tourism in 

Queensland.   

148 Mr Wen Cheng Sung

Taipei Economic & Cultural 

Office Director‐General

Level 34, Riparian Plaza

71 Eagle Street Brisbane QLD 4000

Level 34, Riparian Plaza, 71 Eagle 

Street, Brisbane  Qld 4000 wecsung@mofa.gov.tw (07)3229 5168

∙ Taiwan Government representative 

economic and cultural office.      

149 Mr Steven Wright Tourism and Events Queensland Chief Executive Officer Level 10, 30 Makerston Street Brisbane QLD 4000 PO Box 328 Brisbane  Q  4001� steven.wright@tq.com.au (07)3535 5412

∙ TEQ is the Government's lead marketing, 

experience development and major events 

agency.  

150 Mr Andrew McEvoy Tourism Australia Chief Executive Officer Level 29, 420 George Street Sydney NSW 2000 GPO Box 2721 Sydney  NSW  2001� amcevoy@tourism.australia.com (02)9360 1111

∙ Tourism infrastructure investment is now a 

priority sector for the federal government.  

151 Mr Ken  Morrison Tourism Transport Forum Chief Executive Officer 8th Floor, Loftus Street Sydney NSW 2000

PO Box R1804, Royal Exchange   

Sydney  NSW  2001� kmartin@tff.org.au (02)9240 2000

 ∙ TTF is the peak industry group for the 

Australian tourism, transport, aviation and 

investment sectors. 

152

The Right 

Honourable 

Lord Mayor Cr Graham Quirk Brisbane City Council Lord Mayor City Hall, King George Square Brisbane  QLD 4000 GPO Box 2287 Brisbane  QLD 4001� lordmayor@brisbane.qld.gov.au (07)3403 4400 Salutation : My Dear Lord Mayor

153 The Hon. Jeff Seeney MP

Department of State 

Development, Infrastructure 

and Planning

Deputy Premier and Minister for 

State Development, Infrastructure 

and Planning

Level 12, Executive Building, 100 

George Street Brisbane QLD 4000 PO Box 15009 City East  Qld 4002

154 The Hon. Campbell  Newman

Department of the Premier and 

Cabinet  Premier

Level 15, Executive Building, 100 

George Street Brisbane QLD 4000

PO Box 15185, Brisbane City East 

QLD 4002

155 The Hon. Jann  Stuckey MP

Department of Tourism, Major 

Events, Small Business and the 

Commonwealth Games

Minister for Tourism, Major 

Events, Small Business and the 

Commonwealth Games     Level 26, 111 George Street Brisbane QLD 4000 GPO Box 1141 Brisbane  Qld  4001

156 Dr  Richard Eden

Department of Tourism, Major 

Events, Small Business and the 

Commonwealth Games    Director‐General Level 26, 111 George Street Brisbane QLD 4000 richard.eden@dtesb.qld.gov.au (07)3225 2031

157 Mr Paul Martyn

Department of Tourism, Major 

Events, Small Business and the 

Commonwealth Games      Deputy Director‐General Level 20, 111 George Street Brisbane QLD 4000 paul.martyn@dtesb.qld.gov.au (07)322 58210

158 Advisor 

Office of the Deputy Premier 

and Minister for State 

Development, Infrastructure 

and Planning

Advisor to Deputy Premier and 

Minister for State Development, 

Infrastructure and Planning

Level 12, Executive Building, 100 

George Street Brisbane QLD 4000

159 Mr James  Martin

Office of the Minister for 

Tourism, Major Events, Small 

Business and the 

Commonwealth Games

Advisor to Minister for Tourism, 

Major Events, Small Business and 

the Commonwealth Games     Level 26, 111 George Street Brisbane QLD 4000 james.martin@ministerial.qld.gov.au (07)3224 2004

160 Advisor  Office of the Premier   Advisor to Premier 

Level 15, Executive Building, 100 

George Street Brisbane QLD 4000

Industry Associates

Government and Ministerial Representatives
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161 Advisor 

Office of the Treasurer and 

Minister for Trade   

Advisor to Treasurer and Minister 

for Trade  

Level 9, Executive Building, 100 

George Street Brisbane QLD 4000

162 The Hon. Tim  Nicholls MP Queensland Treasury and Trade  Treasurer and Minister for Trade

Level 9, Executive Building, 100 

George Street Brisbane QLD 4000 GPO Box 611 Brisbane QLD 4001

163 Mr Rob Whiddon

Trade & Investment 

Queensland, Department of 

Treasury and Trade  Managing Director Level 21, 111 George Street Brisbane QLD 4000 PO Box 12400, Brisbane QLD 4003 rob.whiddon@trade.qld.gov.au  (07)3405 6097

164 Mr Michael  Campbell AEC Group Senior Consultant  Level 5, 131 Leichhardt Street Spring Hill QLD 4000 PO Box 942  Spring Hill  Qld  4004� michael.campbell@aecgroupltd.com (07)3831 0577

 ∙Senior Consultant with AEC Group,  has 

considerable experiencein economic 

development and tourism, gained in the 

United States, Europe and Australia

165 Mr Andrew  Shearer‐Smith McMahon Clarke Partner, Funds Management 62 Charlotte Street Brisbane QLD 4000 GPO Box 1279 Brisbane  QLD  4001� andrew.shearer‐smith@mcmahonclark.com (07)3239 2905

∙Moderator for the event. Extensive 

experience managing property funds.  

Event Facilitators
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OZONE Eco‐Resort & Fauna Park ‐ Airlie Beach QLD Airlie Beach  Regional  Short Term Accomm 

& Leisure Attraction

Investment 

Ready

Freehold $30m   Development of an eco‐resort and fauna park on a 65ha site in Airlie Beach, Whitsundays comprising 63 villas, 

conference facilities, day spa and a variety of recreation facilities.

4 to 5  star 164 

(new)

Eco‐Lodge, Fauna 

Park 

Nil

Keswick Island Resort & Marina Development – 

Mackay/Whitsundays 

QLD Mackay/ 

Whitsundays 

Regional  Short Term Accomm Investment 

Ready

Leasehold  $1.4b Development of a variety of resort and residential accommodation opportunities, marina and associated support 

infrastructure on Keswick Island, offshore of Mackay in the Whitsunday Islands. Initial investment sought for stage 

one is $47m.

4 to 6 star 700‐960 

(new: including 

residential)

Mixed Use/Island 

Development 

Nil

Castaway Resort & Spa – Mission Beach  QLD Mission Beach Regional  Short Term Accomm Investment 

Ready

Freehold $24m  With over 250 meters of absolute beachfront freehold land, Castaways Resort and Spa represents a once in a life 

time opportunity to be a part of the growth of Mission Beach. Located 2 hours south of Cairns, nestled in the 

rainforest, Mission Beach is fast becoming the preferred alternative to the over developed areas north of Cairns. 

Castaways owners have a letter of understanding from one international brand to manage the developed hotel. 

The existing 48 room, 4 star resort was voted by Frommers guide books in their top 10 beachfront resorts in 2011. 

Proposed development is to increase the resort from 48 rooms to approx. 150 rooms, to include luxury villas. 

There is no better investment opportunity in North Queensland for a current profitable hotel with beachfront 

development land. Investor could purchase the resort and associated development stages for approx. $24m, or 

enter into a joint venture partnership for approx. $12m. 

4 star 142 
(94 new + 
current 48 
rooms)

Beachfront Resort Nil

Resort Whitsunday Development – Airlie Beach  QLD Airlie Beach Regional  Short Term Accomm Investment 

Ready

Freehold Unknown 3.9ha site in Airlie Beach with Development Approval for 157 key resort hotel, 66 apartments, 12 tree houses, 11 

residential lots, restaurant, retail and spa.

4.5 star 246 (new) Mixed Use Accomm Nil

Main Place ‐ Gold Coast QLD Gold Coast Regional  Short Term Accomm Investment 

Ready

Freehold $60m proposed 

development site 

(completed project 

value: $420m)

A unique opportunity to acquire a development site situated directly opposite the International Convention 

Centre and Casino. Approval for an iconic 52 story mixed use development comprising five star luxury hotel with a 

residential tower, commercial offices and retail shops with cafés and restaurants. 500 meters  to the world class 

beachfront.

5 star 173 

(new hotel), 320 

(new apartment)

Mixed Use Accomm Gold Coast City Council's 

financial assistance 

package including 

streamline application 

154‐156 Roma Street ‐ Brisbane QLD Brisbane CBD Short Term Accomm Investment 

Ready

Freehold $50m Development of 30 storey, 270 room hotel in "North Quarter" of Brisbane CBD close to major transport hub, 

cultural precincts and sports stadium.�

3 to 5 star 272 

(new)

Hotel Brisbane City Council's 

infrastructure cost 

exemption

Adventure Waters Waterpark‐ Cairns QLD Cairns Regional  Leisure Attraction Investment 

Ready

Freehold  $42m �The proposed 17 Acres (6.9 hectares) Adventure Waters Waterpark, Cairns will be located 12 kilometres north of 

the Cairns central business district and just off the western side of the Captain Cook Hwy at Lot 28 Dillon Road 

Smithfield.  The waterpark includes various ride attraction, pools and activity area (action river and lagoon, kids' 

water play areas, flow rider), food service outlet and retail mix.

n/a 0 

(LAE)

Waterpark 

Attraction

Cairns Regional Council's 

investment attraction 

incentive package

Tranquillus ‐ Granite Belt  QLD Ballandean Regional  Short Term Accomm Investment 

Ready

Freehold  $75m Tranquillus is a unique prestigious property development opportunity incorporating significant ecologically 

sustainable initiatives and built in a manner which closely aligns with a cool temperate climate and surrounding 

scenic landscape; comprising central facilities, health spa, guestroom / private villa accommodation and 

conference facilities.  It represents the finest in architecture of a style, both externally and internally, never before 

seen in the region.  The Granite Belt Region of Queensland is a very unique region in South East Queensland, 

famous for its food, wine and scenery.   This resort project proposal is being scoped for  development at 

Ballandean, in Queensland by Lunina Development and Project Management. 

5‐Star 124 (new) Resort Nil

Snow Inn Xtreme Fun Park‐ Beenleigh QLD Beenleigh  Regional  Leisure Attraction Investment 

Ready

Freehold $40m Indoor family fun park ‐ snow experience, skiing and snowboarding, café, themed restaurants, function room, 

pamper salon, rides, live stage shows, speciality shops,  four restaurants and 12 specialty shops�.

n/a 0 

(LAE)

Theme Park 

Attraction

Nil

Wyndham Hervey Bay Resort ‐ Hervey Bay QLD Hervey Bay Regional  Short Term Accomm Investment 

Ready

Freehold $88m 142 high quality one, two, three bedroom resort apartments including pools joined by swim through river, 

restaurant, café, full conference and function facility, luxury day spa and gym. 

5 star 142

(new)

Luxury Resort and 

Accomm

Nil

Coral Coast Marina Resort Village ‐ Bundaberg QLD Bundaberg Regional  Short Term Accomm Investment 

Ready

Freehold $400m A compact, modern day version of a mega resort with a marina harbour surrounded by an array of resort 

accommodation sites, marina centre, village centre, waterfront home sites, boutique hotel and a residential 

community that will provide the critical mass of activities, attractions, services for large numbers of guests and 

residents to thrive as a world class resort community.

3‐5 star 721 

(new: including 

51 home sites)

Mixed Use Marina  

and Resort

Nil

111 + 222 Brisbane  QLD Brisbane CBD  Short Term Accomm Investment 

Ready

Freehold $240m  Development of a five star international hotel in the centre of Brisbane's CBD. The planned development by 

Billbergia Group and AMP Capital will consist of two towers ‐ 34 storey commercial office building, and a 90 storey 

luxury hotel and residential project. Both towers will comprise the fully integrated development containing retail 

and dining facilities. Investment of up to $240m is sought for the hotel component of the project. Participation in 

other components of the development is able to be negotiated.

5 star 390 

(new: hotel), 800 

(new: 

residential)

Mixed Use/ Luxury 

Hotel

Brisbane City Council's 

infrastructure cost 

exemption

Daydream Island Resort and Spa QLD Whitsundays Regional  Short Term Accom Investment 

Ready

Leasehold   Expressions of interest  A four and a half star 296 room island resort with substantial associated resort facilities including three  jetties, 

lagoon swimming pools and spas, tennis courts, wedding chapel, day spa facilities and living coral reef aquarium 

surrounding the main resort building.  Development potential on the southern end of the island to expand the 

existing marina and construct private waterfront villas. Property is operational and cash flow positive. 

4.5 star 296 + owner’s 

residence

Family Island Resort  Nil 

Queensland Government

Queensland Tourism Showcase Opportunities

Segment:
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Project State City/Region CBD or Regional Segment Status Ownership Est. Costs Description
Expected 

Star Rating
No. of Rooms Category Govt Support

OZONE Eco‐Resort & Fauna Park ‐ Airlie Beach QLD Airlie Beach  Regional  Short Term Accomm 

& Leisure Attraction

Investment 

Ready

Freehold $30m   Development of an eco‐resort and fauna park on a 65ha site in Airlie Beach, Whitsundays comprising 63 villas, 

conference facilities, day spa and a variety of recreation facilities.

4 to 5  star 164 

(new)

Eco‐Lodge, Fauna 

Park 

Nil

Keswick Island Resort & Marina Development – 

Mackay/Whitsundays 

QLD Mackay/ 

Whitsundays 

Regional  Short Term Accomm Investment 

Ready

Leasehold  $1.4b Development of a variety of resort and residential accommodation opportunities, marina and associated support 

infrastructure on Keswick Island, offshore of Mackay in the Whitsunday Islands. Initial investment sought for stage 

one is $47m.

4 to 6 star 700‐960 

(new: including 

residential)

Mixed Use/Island 

Development 

Nil

Cape Tribulation ‐ Daintree  QLD Cape Tribulation, Far 

North QLD

Regional  Short Term Accomm Investment 

Ready

Freehold $5m Resort refurbishment on large freehold property with 52 rooms accommodating up to 180 guests.  Six self‐

contained two bedroom residences set attractively within their own garden and treed environment offering 

private residential accommodation suitable for staff, tenants or guests.  Fully self‐contained in terms of utilities 

and services and includes a helipad site.  The property occupies a position unlikely to be available again given the 

development constraints and covenants increasingly being applied to property near to or within virgin rainforest 

and pristine beachfront land in World Heritage regions.

4 star 118 (no new) Eco Resort Cairns Regional Council's 

investment attraction 

incentive package

O'Reilly's Rainforest Retreat , Villas and Lost World Spa    QLD Canungra Regional  Short Term Accomm Investment 

Ready

Freehold $10m O'Reilly's  is a luxurious rainforest retreat located in the Gold Coast hinterland.  Along with retreat 

accommodation, O'Reilly's also includes 48 mountain villas, conference facilities, day spa amenities and wilderness

focussed activities. Development plans include refurbishment and rejuvenation of the current facilities. Future 

development plans include the potential to establish a research station and accommodation facilities on 300 

hectares of land adjacent to the retreat.               

4.5 star 114 (no new) Eco‐Lodge   Nil

Flow House ‐ Airlie Beach QLD Airlie Beach Regional  Leisure Attraction & 

Short Term Accomm 

Investment 

Ready

Private  $10m Waterpark to be completed in two stages. The first to incorporate a Flowrider (static wave machine), bar, 

restaurant, retail, pool, and VIP area. The second stage is to feature a Waverider

(static barrel wave machine), function room/clubhouse, short‐term accommodation, nightclub and additional 

retail.

n/a 0 

(number of shot 

term Accomm at 

stage two tic)

Attraction theme 

park and accomm

Nil

Daintree Eco Lodge & Spa QLD Daintree Regional  Short Term Accomm Investment 

Ready

Private  $7.5m Daintree Eco Lodge and Spa is a recognised eco tourism property located in World Heritage Listed Daintree 

National Park. Currently consisting of 15 "tree‐house style" units of the original approval for 40 units. The resort 

also includes 80 seat restaurant with wedding and conference facilities and the multi‐award‐winning Daintree 

Wellness Spa set on 30 acres of rare free‐hold land which is environmentally and culturally significant. It is 

bordered by UNESCO World Heritage Listed Daintree National Park, adjacent to the Daintree River and only 90 

minutes drive from Cairns International Airport, 40 minutes north of Port Douglas ‐ gateway to the Great Barrier 

Reef. Investment is sought for the expansion of the accommodation, refurbishment of the existing units, and 

potential spa products and spa/wellness franchise opportunities.

4.5 star 15 

(no new)

Eco‐Lodge and 

several  subsidiary 

businesses 

Federal and State 

Government support and 

Indigenous support re 

business development

Port Douglas Marina ‐ Port Douglas QLD Port Douglas Regional  Short Term Accomm Investment 

Ready

Leasehold  $13.5m

The property comprises leasehold land and seabed area of approximately 9.88 hectares fronting Dickson Inlet, 

Wharf Street and Inlet Street in Port Douglas. The property consists of the Retail Centre (GLA 4,714 sqm), Mirage 

Berths (currently 115 berths), Island Point Slipway and “Waterfront Areas” immediately west and north of the 

Retail Centre that are currently improved with further retail and commercial tenancies, eight berths and a wharf. 

Unknown Mixed Use/Marina, 

Retail and Hotel/ 

Residential

Nil

The Seaview Hotel ‐ Townsville QLD Townsville Regional  Short Term Accomm Investment 

Ready

Freehold  $130m The Seaview development will include the rejuvenation of the existing and iconic hotel (operating since the 

1920s) and build a much‐needed 250‐room hotel on the adjoining development sites.   The development will also 

include 50 residential apartments and penthouses with conference and banquet rooms, retail, additional cafes 

and restaurants, gaming, and a Hospitality Education College.

Unknown 250 

(new)

Mixed Use/Hotel, 

Retail, Residential, 

Gaming and 

Educational College

Nil

4 Star Hotel Chain ‐ Brisbane QLD Brisbane CBD Short Term Accomm Investment 

Ready

n/a $15‐55m
B2B Capital requires equity in the form of a joint venture partner to construct low operating cost four Star hotels 

in prime locations to capitalise on the undersupply and positive economics in this sector by utilising opportunities 

that have high development profit, great returns and underwritten income. With highly developed de‐risking 

options and a broad exit strategy this represents an exciting opportunity to invest in Queensland.

4 star Hotel Nil

Segment:
Short Term Accommodation (STA)
Leisure, Attractions and Experiences (LAE) Page 2 of 2
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 Managing ContraCtor  

 arChiteCts  COX ArChiteCture

 struCtural engineer  GeOff NiNNes fONG + PArtNers

 Civil engineers  AruP

 serviCes engineers  AruP

 aCoustiCs & Fire serviCes  WOOd ANd Grieve

 landsCape  Consultants rPs AustrAliA

 CertiFier PrOjeCt serviCes

 equitable aCCess eriC MArtiN ANd AssOCiAtes

 pool engineers PAul steveNsON & AssOCiAtes

 qualitY surveYor rider levett buCkNAll

A joint funding initiative:Gold Coast Aquatic Centre

For information: www.GoldCoAstCity.Com.Au/AquAtiCCentre

 projeCt ManageMent  Major Projects, Department 
  of State  Development 
  Infrastructure & Planning

Project redevelopment for 2014 Pan Pacific Swimming Championships and Gold Coast 2018 Commonwealth Games

Department of Tourism, Major Events, Small Business and 
the Commonwealth Games
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Queensland Small Business Advisory Council 

 
 
 
 
 
 
 
 
 

ANNOTATED MEETING AGENDA 
(Detailed notes for Minister only) 

 
 
 
 

Thursday 14 March 2013 
 

2pm – 4pm 
 
 
 

Conference Room 
Level 26 

111 George Street 
Brisbane 
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Queensland Small Business Advisory Council (QSBAC) 
Date: 14 March 2013 

Time:  2.00pm to 4.00pm 
Venue: Conference Room, Level 26, 111 George Street, Brisbane 

 

 Members to arrive for Council meeting  

1 Welcome from the Chair 
Introduction by: 
Honourable Jann Stuckey MP, Minister for Tourism, Major 
Events, Small Business and the Commonwealth Games 

2.00pm 10 mins 

2 Presentation on NSW Small Biz Connect and NSW small 
business activities 
Conducted by: 
Ms Yasmin King, NSW Small Business Commissioner 
 
Discussion 
Conducted by: Honourable Jann Stuckey MP 

2.10pm

2.40pm

 

30 mins 

 

 

15mins 

3 QSBAC 2012-2013 Priorities  
Priority 1 – Identification of small business needs based 
on geographic and industry sectors 
Franchising 
Conducted by: 
Mr Ralph Edwards 
 
Discussion 
Conducted by : Honourable Jann Stuckey MP 

2.55pm

 

     3.05pm 

10 mins 

 

 

 

 

 

5 mins 

4 Business On-line Services and Future Directions 
Conducted by: 
Mr Craig Humphrey, Executive Director, Business Online 
Solutions 
 
Discussion 
Conducted by: Honourable Jann Stuckey MP 

3.15pm

3.25pm

10mins 

 

 

 

10 mins 

5 Future Meeting and Other Business 
 Any Other Business 

 Table at Premier’s Sustainability Awards 
 Small Business Action Plan Update 
 Small Business Week and Summit (COSBOA) 
 Update on WH&S Focus Groups 
 Flood Recovery Update 

 
 Date/Venue for next meeting  

 Schedule of future meetings 
 

Conducted by: Honourable Jann Stuckey MP 
 
 

3.35pm

 

 

25 mins 

  
Meeting Close: 4.00pm 

 

Deleted: Note:¶
Refer to annotated agenda 
item 6¶
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Agenda Item 1:           
Welcome from the Chair 
 
Time: 2pm (10mins) 
Conducted by:  Honourable Jann Stuckey MP, Chair 
 

 
Open the meeting and thank members for attending. 
 
Attachment 1.1 provides a full list of attendees for this meeting.  
 
No apologies have been received for this meeting. 
 
Table the minutes from the first meeting Attachment 1.2 and seek to be seconded by another 
member of the Council. Once seconded, the minutes are accepted. The minutes were provided to all 
members after you approved the minutes (20 December 2012). 
 
Attachment 1.3 is the update of the Action Items from the previous meeting which has been provided 
to all members. 
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Agenda Item 2:   
Presentation on NSW Small Biz Connect and NSW small business activities 

Time: 2.10pm (30 minutes) 
Conducted by:  Ms Yasmin King, NSW Small Business Commissioner 
 
Discussion  
Conducted by: Hon Jann Stuckey  
Time: 2.40pm (15minutes)  
 

 
Introduce and welcome Yasmin King in her role as the NSW Small Business Commissioner. Also 
attending from NSW is Ms Jackie Zelinsky, CEO, Business Enterprise Centres Australia (BECA).  
 
Thank Ms King and Ms Zelinsky for travelling to Queensland to meet with the QSBAC.  
 
Ms King will be presenting on the NSW Small Biz Connect program. 
 
Key Points 
 

 Small Biz Connect is a personalised and subsidised business advisory program for small 
businesses in NSW.  

 
 The program delivers: 

o face-to-face support, information and tools 
o expert advice on small business management issues 
o the development of key business skills  

 
 Small Biz Connect is funded by the NSW Government and is provided by existing business 

support services such as BEC Australia. 
 

 Business service providers are selected to deliver Small Biz Connect through an open tender 
process. 

 
 For additional information, please refer to Briefing Note CTS=16964-12 

 
 
Background for BECA 
 

 BECA are one of the key business service providers of the Small Biz Connect program. 
 

 The Department is supporting the BECA Home Biz Expo in Brisbane on 16th May 2013. 
 

 You are on the agenda to speak at the Expo and the Department will have a booth at the 
Expo. 
 

 
 
 
Thank Ms King for the presentation and for attending the meeting in Queensland. 
Thank Ms Zelinsky for attending the meeting in Queensland. 

12-440 - DL File A - Page 143 of 355

RTI
 D

L 
Rel

ea
se



Agenda Item 3:   
QSBAC 2012 – 2013 Priorities 
Priority 1 - Identification of small business needs based on geographic and industry sectors 
Franchising 
 
Time: 2:55pm (10 minutes) 
Conducted by:  Mr Ralph Edwards 
 
Discussion  
Conducted by: Hon Jann Stuckey  
Time: 3.05pm (5minutes)  
 

 
Thank Mr Edward’s for presenting to the other members. 
 
Mr Edward’s presentation will be based on the Franchising Australia 2012 report. This report is the 8th 
biennial survey on franchising and is the major research study of the sector. The report was 
undertaken by Griffith University. 
 
Key points  

 Franchising survey and key findings 
 

 Contribution of sector to economy 
 
 Sector self-regulation, best practice and success 
 

 Future development and regulation 
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Agenda Item 4:        
Business On-line Services and Future Directions 
 
Time: 3.15pm (10 mins) 
Conducted by: Mr Craig Humphrey, Executive Director, Business Online Solutions, Department of 

Tourism, Major Events, Small Business and the Commonwealth Games 
 
Discussion 
Conducted by: Hon Jann Stuckey  
Time: 3.25pm (10minutes)  
 
 
 
Introduce and welcome Mr Craig Humphrey, the Executive Director of Business Online Solutions of 
the Department. 
 
Thank Mr Humphrey for taking the time to present to the QSBAC.  
 
Mr Humphrey will be presenting on the background and current on-line services available through the 
Business and Industry Portal (BIP) and the future directions of the BIP. 
 
 
Key points  

 The BIP provides small businesses throughout Queensland access to the Government’s 
support and services for the small business community. 

 
 This interactive website allows businesses to search and access information on: 

 Starting a business 
 Running a business 
 Grants, tools and support services 
 Business licensing  

 
 In July 2010, the Business and Industry Portal project commenced, and in December 

2010, the site was formally launched with 49 guides created for business customers. 
 

 Since then, the customer base has grown 20-fold, there are over 108,000 customers to the 
portal each month with a customer satisfaction rate of 80%. Last financial year the portal 
delivered $155 million in time and money savings to Queensland businesses. 

 
 The portal is now integrated with local, state and Commonwealth Government to deliver 

forms and other transactional services online, to reduce the regulatory administrative 
burden on business customers. 
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Agenda Item 5:   
Future Meeting and Other Business 
 
Time: 3.35pm (25 minutes) 
Introduced by:  Hon Jann Stuckey MP, Chair 
 

 
Other Business 
Invite members to raise any other business items. 
 
Other issues you may wish to raise: 
 

1. Table at Premier’s Sustainability Awards for QSBAC members 
 The Honourable Premier has launched the 2013 Premier’s Sustainability Awards and your 

Department supports the Small Business Award which recognises achievement and 
leadership in sustainable business practices. See Attachment 5.1 

 QSBAC members have been advised of the awards and to encourage, if possible, 
successful sustainable small businesses to enter.  

 You have approved the purchase of a table at the awards dinner for the members of the 
QSBAC to attend. The awards dinner will be held at the Brisbane Convention and 
Exhibition Centre on Friday 14 June 2013. For additional information please refer to 
briefing note CTS=01954/13.  

 
2. Small Business Action Plan Update 

 Consultation with Government agencies has been finalised. 
 The Action Plan will be submitted to Cabinet for Approval in early April 2013. 
 An opportunity has been identified for the possible release of the Action Plan during the 

BECA HomeBiz Expo in Brisbane on 16 May 2013. 
 

3. Small Business Week and Summit (COSBOA) 
 We will be holding a Small Business Week from 24th July to 31st July 2013.  
 The Small Business week will run off the back of the NAB COSBOA (Council of Small 

Business of Australia) Summit which is being held in Brisbane on 24th & 25th July 2013.  
 The Small Business week will be for all Queensland businesses and events will be held 

throughout the regions. 
 We would welcome any activities you or your organisation is able to run as part of Small 

Business Week or any suggestions for activities that would be of value to small business. 
  

4. Update on Workplace Health & Safety (WHS) Focus Groups 
 The Department of Justice and Attorney-General (DJAG), the Department of Treasury and 

Trade and CCIQ are jointly conducting a state-wide survey of small businesses to identify 
the cost impacts associated with the model WHS laws.  Attachment 5.2 

 Focus groups are currently being held across Queensland to support the survey and 
gather further information.  To date, Focus Groups have been held in Brisbane, Sunshine 
Coast and Gold Coast and have been an invaluable source of information. Further focus 
groups will be held across the state, including: Rockhampton (18th March), Cairns (20th 
March), Townsville (21st March) and Toowoomba (25th March). 

 
5. Flood Recovery Update 

 The Department of State Development, Infrastructure and Planning Regional Services staff 
supported the Bundaberg Business Recovery Centre to help businesses affected by the 
crisis. This emergency centre has now closed and businesses are continuing to receive 
support from the regional centres. 

 The Regional Services staff have personally visited affected businesses in impacted areas 
across the Wide Bay Burnett, Darling Downs, Lockyer Valley and Central Queensland. 
You also had the opportunity to speak with businesses in the Lockyer Valley and enjoyed 
being part of their Australia Day II festivities. 

 The Directors-General State Disaster Management Group operated when the crisis 
commenced until Tuesday 5 February 2013. The Queensland Reconstruction Authority 
(QRA) is now working closely with the regional councils, non-government organisations 
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and state and federal governments on the recovery effort. The QRAA continues to 
administer NDRRA applications for disaster relief and assistance to business and primary 
producers. 

 My Department responded quickly by making the Disaster Resilience and Recovery 
information clearly visible on the Business and Industry Portal (BIP). There was a dramatic 
spike in the number of visits to the BIP immediately after the crisis. Traffic to the disaster 
resilience and recovery content on the BIP site was 1,900% above normal number of 
visits. 

 In response to the flooding, my Department has been utilising information and maps 
developed by the Qld Fire and Rescue Service to overlay Bundaberg businesses from the 
Australian Business Register (ABR) to identify and locate those impacted by the flood 
levels.  Access to the ABR data is governed by strict terms and conditions of use and is 
only used internal to the department.   This pilot project has proved the value of access to 
this type information and work is underway to investigate the broader application of 
geospatial data. 

 We have successfully run the Australia Day II campaign, advertising that Queensland 
tourism is open for business. 
 

Future Meetings 
 
Confirmation of dates/venues for upcoming meeting. 
 
The next meeting of the QSBAC be proposed for Friday 14 June 2013 in Brisbane from 2-4pm. It is 
proposed to hold this meeting on Friday so non-Brisbane based members of the Council would have 
the opportunity to attend the Premier’s 2013 Sustainability Awards.  
 
The attached schedule lists the proposed meeting dates for 2013. Attachment 5.3 
 
It is proposed that a regional meeting be held on 5 September 2013. The location is yet to be 
determined.  
 
Meeting close 
Thank members for attending and contributing to the discussions. 
 
Thank presenters for their time and contribution: 

 Ms Yasmin King 
 Ms Jackie Zelinsky 
 Hon Deb Frecklington PM 
 Mr Ralph Edwards 
 Mr Craig Humphrey 
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Minutes  
Queensland Small Business Advisory Council Meeting 

Thursday 14 March 2013 at 2.00pm 

Page 1 of 6 

 
 

Agenda 
 

 
Discussion / Meeting notes 

 
Attendees 

 
Chair: 
The Honourable Jann Stuckey MP, Minister for Tourism, Major Events, Small Business 
and the Commonwealth Games 
 
Members: 
Mr Nick Behrens 
Ms Jemina Dunn 
Mr Ralph Edwards 
Ms Margot Richardson 
Mr Shannon Scott 
Ms Cheryl Springer 
 
Observers: 
Mr Matthew Crossley, Policy Advisor, Ministerial Office 
Ms Jackie Zelinsky, BEC Australia 
 
Departmental: 
Dr Richard Eden, Director-General, DTESB 
Mr Phil Green, Executive Director, Small Business Division, DTESB 
Ms Siobhán Ahern, Director, Policy Strategy and Engagement, DTESB 
 
Queensland Small Business Advisory Council Secretariat (QSBAC) 
Ms Christine Beraldo  
 

 
Apologies 

 
Mr Tony Axford 
Assistant Minister Deb Frecklington  
 
 

 
Agenda 1.   

 
Welcome from the Chair, the Honourable Jann Stuckey MP, Minister for Tourism, 
Major Events, Small Business and the Commonwealth Games 
 
Minister Stuckey opened the meeting at 2.00pm and welcomed members to the meeting 
of the Queensland Small Business Advisory Council (QSBAC).    
 
The Minister referred members to the Minutes of the previous meeting and the Action 
Items from the previous meeting. The Minister informed members of the focus on small 
business and the key successful programs of Mentoring for Growth and Webinars. The 
Minister also informed members of the positive feedback she had received on the 
QSBAC. 
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Minutes  
Queensland Small Business Advisory Council Meeting 

Thursday 14 March 2013 at 2.00pm 

Page 2 of 6 

 
Agenda 2. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NSW Small Biz Connect and NSW small business activities 
 
Introduction by Ms Jackie Zelinsky, CEO BEC Australia and Presentation by  
Ms Yasmin King, NSW Small Business Commissioner 
 
In introducing Ms King, Ms Zelinsky informed the Council of BECA’s goal to deliver 
value for money in a sustainable manner. BECA consists of 95 offices throughout 
Australia with 400-500 staff and the organisation is currently undergoing a change 
management process. BECA is currently delivering the HomeBiz Connect expos 
throughout Australia. 
 
Ms King outlined the role of the Small Business Commissioner in NSW and the program 
Small Biz Connect: 

 The Small Business Commissioner was introduced into NSW without legislation. 
This allowed for better legislation to be developed after investigation and 
consideration of the role and function. 

 The Commission has three key roles: 
1. Dispute resolution – business to business, business to government and 

the Retail Leases Act. The Retail Leases Act has a bond scheme and the 
interest money runs the dispute resolution. 

2. Policy – advocacy to government. The dispute resolution function allows 
the identification of systemic and evidence based issues. 

3. Program delivery – Small Biz Connect. 
 An extensive review was undertaken of the existing small business programs, 

the needs of small business and international best practice prior to the 
introduction of Small Biz Connect. The review identified that small businesses 
were time poor, businesses needed ongoing support and that the depth of 
engagement was crucial not the breadth of engagement.  

 A meaningful program was developed to address the low start-up and high 
failure rate of small business in NSW. 

 Majority of small business owners are in the 45-60 year age group and are not 
digitally competent. Web focused programs are missing a large part of the small 
business constituency which needs transitioning to a digital world. In addition, 
much of regional NSW does not receive mobile and internet coverage. 

 Small Biz Connect: 
 60 advisors throughout 19 areas 
 Fund advisors only, not administration and accommodation 
 The BEC advisors are the service providers  
 Transparent regional coverage tailored to regional needs, with fee 

structure developed by service providers 
 Small Business operators are engaged face to face and three actions are 

developed for the operator to implement. Ongoing support is only 
provided if the operator implements agreed actions. 

 Training is provided to advisors four times a year. 
 Realistic KPIs developed which measured outcomes. 

 
Mr Behrens raised the issue of competitive neutrality and sought clarification on whether 
the BEC service providers were competitively neutral with the private sector in the 
tendering process. Mr Behrens informed the Council that private sector providers such 
as the Chambers of Commerce would be excluded from the process. 
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Minutes  
Queensland Small Business Advisory Council Meeting 

Thursday 14 March 2013 at 2.00pm 

Page 3 of 6 

Ms King advised that the objective of the program was to reduce the small business 
failure rate and therefore, not for profit organisations were utilized. Ms Zelinsky informed 
the Council that BECA was transitioning to a more commercial model. 
 
Ms King informed the Council that a large percentage (70%) of the Commission’s work 
is dispute resolution with a 95% success rate. The Commission has 23 staff, with 12 
staff engaged for dispute resolution. 
 
Mr Edwards informed the Council that QCAT (Queensland Civil and Administrative 
Tribunal) which is responsible for Retail Shop Leases disputes is currently being 
reviewed, and questioned if the retail lease dispute in NSW will be transferred to NCAT 
(NSW Civil and Administrative Tribunal). Ms King informed members that retail lease 
disputes would go to mediation prior to NCAT. 
 
Ms King informed the Council that she was interested in Queensland’s BIP and that the 
site was much more advanced than NSW. 
 
Minister thanked Ms King for her time and informative presentation. 
 
Minister informed members with questions to forward them to the QSBAC secretariat for 
directing to Ms King. 
 

 
Action 2.1 

 
Members to forward questions regarding NSW small business programs and 
activities to the secretariat, for directing to Ms Yasmin King. 

 
Agenda 3 

 
QSBAC Priority 1 
Identification of small business needs based on geographic and industry sectors – 
Franchising  
 
Presentation by Mr Ralph Edwards 
 
Mr Edwards presented key findings from the Franchising Australia 2012 report.   
 
Mr Edwards focused on the contribution of the sector to the economy and sector self-
regulation. Mr Edwards highlighted that the turnover for the franchising industry in 
Australia is $131 billion and that Queensland leads the country in franchising.  
 
Mr Edwards presentation is outlined in Attachment 3.1 
 
Mr Edwards informed the Council of a recent survey which compared franchisees with 
independent small businesses. Minister requested a copy for the Council. 
 

 
Action 3.1 
 

 
Mr Edwards to provide copy of recent franchisee/independent small business 
comparison survey to Minister and Council members. 
 

 
Agenda 4 

 
Business On-line Services and Future Directions 
 
Presentation by Mr Craig Humphrey  
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Minutes  
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Page 4 of 6 

 
Mr Humphrey provided members with an overview of the Business and Industry Portal 
(BIP). Mr Humphrey outlined the history and development of the BIP and the dramatic 
increase in traffic to the BIP. 
 
Mr Humphrey outlined the ABA (Australian Business Account) system which 
personalises the site for individual businesses and manages business interactions with 
government.  
 
Dr Eden informed the Council that the personalisation of the site, moves the interaction 
towards a face to face equivalent relationship. 
 
Mr Humphrey’s presentation is outlined in Attachment 4.1 
 
Minister encouraged all members to visit the BIP. 
 

 
Action 4.1 
 
 

 
Mr Humphrey to provide an update on BIP to the Council in 6 months. 

 
Agenda 5 
 
 
 
 
 
 
 
 
 
 
 
 

 
Future meetings and other business 
 
Table at Premier’s 2013 Sustainability Awards – Minister informed members that a 
table has been purchased for members to attend the Premier’s Sustainability Awards 
dinner on Friday 14 June 2013. Minister proposed that the next meeting of the QSBAC 
be held on Friday 14 June so regional members could attend the awards dinner. 
 
Ms Ahern will provide members with details of awards and coordinate member’s 
attendance. 
 
Queensland Small Business Strategy and Action Plan 2013-2015 
Minister advised members that the Action Plan will be submitted to Cabinet for approval 
in early April 2013 and possibly released in May 2013 to coordinate with HomeBiz Expo. 
 
Queensland Small Business Week 
Minister informed members of the proposal to hold a Queensland Small Business Week 
from 24July to 31 July 2013. The Minister invited members for suggestions of activities 
that they or their organisation could run as part of Queensland Small Business Week. 
 
Workplace Health and Safety Focus Groups 
Minister informed the Council of the recent survey and focus groups being conducted by 
the Department of Justice and Attorney-General, Treasury and CCIQ, to identify the 
impacts of the model Workplace Health and Safety Laws. Focus groups have been held 
in Brisbane, Sunshine Coast and Gold Coast and will be held in Rockhampton on 18 
March, Cairns on 20 March, Townsville on 21 March and Toowoomba on 25 March. 
 
Flood Recovery Update 
The government responded quickly to the crisis and regional staff were instantly 
mobilised to support affected businesses. The government immediately declared and 
activated Natural Disaster Relief and Recovery Arrangements (NDRAA) to assist small 
businesses. 
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The Australia Day II campaign featuring Sam Kekovich was a success for many 
communities that were affected by the flooding. 
 
The Council informed the Minister that the government should be praised for its quick 
response and support to small businesses affected by the crisis and for promptly 
spreading the message that Queensland was still open for business.  
1 
Think Queensland, buy local 
Minister informed members of the proposed “Think Queensland, buy local” campaign, 
and tabled a draft policy for feedback. Two successful ‘buy local’ grassroots campaigns 
were run during the Christmas period in Kallangur and Pine Rivers. 
 
Ms Springer informed the Council that she experienced the Pine Rivers buy local 
campaign which was successful, however, advised that any purchase is dependent on 
consumer needs at the time. A smaller location is more successful which allows for a 
more personalised relationship with the consumer. 
 
Mr Behrens supported the proposal and informed the Council that the 138 Chambers of 
Commerce throughout the state would welcome the campaign as a great opportunity. Mr 
Behrens suggested that a template be established by the government that can be rolled 
out across the state. 
 
Mr Edwards suggested that it be a community-based grassroots campaign. 
 
Ms Richardson advised the QSBAC that the Cairns Chamber was currently undertaking 
an internal member-to-member campaign. Any campaign should include promotion via 
the internet. 
 
Minister informed members that use could also be made of RTOs (Regional Tourism 
Organisations) and regional development enterprises. 
 
Mr Scott and Ms Springer advocated the use of local councils. Mr Scott also suggested 
an advertising campaign. 
 
Dr Eden reminded members that the draft policy was highly confidential and for feedback 
to be received within 24 hours. 
 
Other Business 
Minister invited members to raise other issues. 
 
Regulatory Harmonisation 
Ms Dunn referred to the recent Measuring and Reducing the Burden of Regulation 
Report (the Report) by the Queensland Competition Authority and a conflict with the 
WHS survey and focus groups. In the Report, harmonisation has been identified as the 
second candidate for regulatory reform and the AiGroup does not support the notion of 
harmonisation being good for big business and not for small business. There is a 
concern that the WHS survey is predisposed to anti-harmonisation. The issue of 
harmonisation in general is an important issue for small business and AiGroup would like 
further discussion on this matter. 

                                                 
1 ‘Think Queensland, buy locally campaign’ was launched in Yandina on 25 March 2013 by Campbell Newman MP, 
Premier of Queensland, and Jan Stuckey MP, Minister for Tourism, Major Events, Small Business and the Commonwealth 
Games. 
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Mr Behrens raised that many small businesses do not operate across borders and that 
regulatory churn associated with harmonisation is an issue for small business. 
Minister invited Ms Dunn to undertake further discussions with the Department in the first 
instance. 
 
Assistance to Small Business 
Mr Behrens raised the issue of assistance to businesses which are impacted by the loss 
of power and gas. 
 
Next Meeting  
It is proposed that the next meeting be held in Brisbane on Friday 14 June 2013 to allow 
regional members the opportunity to attend the Premier’s 2013 Sustainability Awards. 
 
The following meeting of the QSBAC is proposed for 5 September 2013. This will be a 
regional meeting and Minister welcomes suggested locations. 
 
 

 
Action 5.1 
 
 
Action 5.2 
 
 
Action 5.3 
 
 
Action 5.4 
 
Action 5.5 

 
Ms Ahern to coordinate member’s attendance at Premier’s 2013 Sustainability 
Awards Dinner. 
 
Members to suggest activities that could be included as part of Queensland Small 
Business Week. 
 
Members to provide feedback on Think Queensland, buy local proposal within 24 
hours. 
 
Ms Dunn to discuss the issue of harmonisation further with the Department. 
 
Members to forward suggestions for location of regional meeting (5 September 
2013) to the secretariat. 
 

 
Meeting 
close 
 

 
Minister Stuckey thanked members and observers for their attendance 

Meeting closed at 4.00pm  
 

 

Deleted: th

Deleted: th

Deleted: Buy 

Deleted: Locally 

Deleted: th

12-440 - DL File A - Page 153 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 154 of 355

sch3( 7) Information subject to legal professional privilege

sch3( 7) Information subject to legal professional privilegeRTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 155 of 355

sch4p3( 3) Prejudice
the protection of an
individuals right to
privacy

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 156 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 157 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 158 of 355

sch4p3( 3)
Prejudice the
protection of an
individuals right
to privacy

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 159 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 160 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 161 of 355

sch4p3( 3)
Prejudice the
protection of an
individuals right
to privacy

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 162 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 163 of 355

sch3( 2)(1)(a) Cabinet matter - For consideration by CabinetRTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 164 of 355

sch4p3( 3) Prejudice
the protection of an
individuals right to
privacyRTI

 D
L 

Rel
ea

se



12-440 - DL File A - Page 165 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 166 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 167 of 355

sch4p3( 3) Prejudice the
protection of an individuals
right to privacy

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 168 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 169 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 170 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 171 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 172 of 355 cy

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 173 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 174 of 355

sch4p3( 3) Prejudice the protection of an
individuals right to privacy RTI

 D
L 

Rel
ea

se



12-440 - DL File A - Page 175 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 176 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 177 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 178 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 179 of 355

sch4p3( 3)
Prejudice
the
protection
of an
individuals
right to
privacy

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 180 of 355

RTI
 D

L 
Rel

ea
se



12-440 - DL File A - Page 181 of 355

sch4p3( 3) Prejudice the
protection of an individuals right
to privacy

RTI
 D

L 
Rel

ea
se



                      

7/05/2013 1

 
QUEENSLAND GOVERNMENT INVESTMENT ATTRACTION MISSION TO CHINA 

Beijing / Guangzhou (Foshan) / Shenzhen / Hong Kong 

13~23 April 2013 
 

DRAFT ITINERARY 
 
 
Saturday 13 April 2013  Brisbane / Hong Kong 
 

Time  Activities 
10:20am Depart Brisbane for Beijing via Hong Kong Qantas QF97 

 
(At airport check-in please ask for luggage to be check through to Beijing) 

5:25pm Arrive into Hong Kong 
 

8:00pm Depart Hong Kong for Beijing on Air China CA116 

11:25pm Arrive into Beijing Capital Airport 
(Coach will be organised by TIQ to take delegates travelling on Air China flight CA116 to 
the St Regis Beijing Hotel) 

Overnight Hotel Recommendation:  
 
The St Regis Beijing 
21 Jianguomenwai Avenue, Beijing ������ 21 � 
Tel:  +86-10-6460 6688          Fax: +86-10-6460 3299 

 
Sunday 14 April 2013  Hong Kong / Beijing 
 

Time  Activities 
am Arrive in Beijing 

 
Overnight Beijing 

 
 
 
 

- START OF PROGRAM -  
 

Monday 15 April 2013  Beijing 
 

Time  Activities 
7:30–9:00am 
 

In-Country Breakfast Briefing by the Queensland Government Trade Commissioner  
 
Venue: The St Regis Beijing 
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9:30–12:00pm 
 

Queensland Investment Attraction Workshop (TBC) 
 
This workshop is coordinated by the China Real Estate Association 
 
Focus:  Target potential Chinese investors interested in tourism infrastructure and property 
development. Further details about investors to be provided in due course.  These Chinese 
investors are interested in investment opportunities in Queensland. 
 
Agenda 
1. Each Mayor/CEO of Regional Councils profiles region for trade and investment 
2. Qld companies present investment project 
3. QLD law firm/ bank present the legal / finance requirement to Chinese direct investment 
 
Target: 80 participants (including mission members) 
 
Venue: The St Regis Beijing 

12:00-2:00pm Investment Working Luncheon in Beijing 
 
Venue: The St Regis Beijing 

PM One-on-one discussions with potential investors from Investment Attraction Workshop or 
own arrangements 

Overnight Beijing 
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Tuesday 16 April 2013   Beijing / Guangzhou / Foshan 
 

Time  Activities 
AM One-on-one discussions with potential investors from Investment Attraction Workshop or 

own arrangements 

2:00 – 4:50pm Depart Beijing for Guangzhou via Air China flight CA1327 (TBC) 
(flight duration: approx 2.5 hrs) 
 
TIQ will arrange group airport transfer from hotel to Beijing Airport and pick-up on arrival at 
Guangzhou for delegates who are on the nominated flight.  Pls do NOT ticket this flight 
until advised further. 
 

4:50PM Arrive in Guangzhou Airport and transfer to Foshan hotel by chartered coach bus  
 

6:00pm Hotel check in 
 

Overnight Foshan 
 

 
 
Wednesday 17 April 2013         Foshan 
 

Time  Activities 
9:30am–12:00pm Queensland Investment Attraction Workshop (TBC) 

Organised in conjunction with Foshan Federation of Industry & Commerce 
 
Focus:   Target potential Chinese investors interested in tourism infrastructure and property 
development. Further details about investors to be provided in due course.  These Chinese 
investors are interested in investment opportunities in Qld. 
 
Agenda 
1. Each Mayor/CEO of Regional Councils profiles region for trade and investment 
2. Qld companies present investment project 
3. QLD law firm/ bank present the legal / finance requirement to Chinese direct investment 
 
Target: 50 participants (including mission members) 
 
Venue: Intercontinental Foshan 

12:00-2:00pm Networking Business Lunch with workshop guests  
 
Venue: Intercontinental Foshan 

PM One-on-one discussions with potential investors from Investment Attraction Workshop 
(own arrangements) 
 

Overnight Foshan 
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Thursday 18 April 2013  Foshan / Guangzhou / Shenzhen 
 

Time  Activities 
8:00am Hotel Check-out and depart for meeting with Yihe Group  

(chartered coach bus to be arranged by TIQ) 
 

10:00am–12:00pm Queensland Investment Roundtable Meeting with investors at Yihe Group (TBC) 
 
The Yihe group is one of the top 15 property developers in China. The company 
develops high-end residential estates, hotels, and commercial buildings that cater for the 
wealthy people in China.   The company is interested in investing in Queensland, 
especially in residential and commercial development, resorts, and aged care facilities. 
 
The Yihe Group will invite the wealthy Chinese residents (who are potential investors) 
from their exclusive “Summer Palace” estate to meet with mission delegates to hear 
about investment opportunities in Queensland. 
 
Focus:  Target potential Chinese investors interested in tourism infrastructure and 
property development. Further details about investors to be provided in due course. 
 
Agenda 
1. Each Mayor/CEO of Regional Councils profiles region for trade and investment 
2. Queensland companies present investment project 
3. Queensland law firm/ bank present the legal / finance requirement to Chinese direct 
investment 
 
Venue: Yihe Hotel (TBC) 

12:00 – 1:30pm Business Luncheon with Investors (TBC) 
 
Venue: Yihe Hotel (TBC) 

1:30pm  Depart for next meeting with White Horse Group 
(Hired Coach arranged by TIQ-China ) 

2:30–4:00pm Meeting with White Horse Group (TBC) 
 
White Horse Group, established in 1986 in Guangzhou, is one of China’s most 
successful advertising and media corporations. Since 2009, this privately-owned 
company has also been investing in real estate and mineral resources. The company 
has investment in Australia’s mineral resources and has recently acquired Lindeman 
Island in Whitsundays. The company is looking for new investment opportunities in 
Queensland. 
 
Venue: Level 21,Tower A, Victory Plaza, 101 Tiyu Xi Road, Guangzhou  

4:00pm – 6:30pm Depart for Shenzhen by chartered coach bus (duration: approx 2.5 hrs) 
(chartered coach bus to be arranged by TIQ ) 

Evening Hotel check-in and own arrangement 
 

Overnight Shenzhen 
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Friday 19 April 2013  Shenzhen 
 

Time  Activities 
8:30 -9:00am Depart hotel for Shenzhen Marine Club (chartered coach bus to be arranged by TIQ) 

 
9:30-11:40am Queensland Investment Roundtable Meeting with investors (TBC) 

Organised in conjunction with Shenzhen Bay Marina Club 
 
Focus:  Target potential Chinese investors interested in tourism infrastructure and 
property development. Further details about investors to be provided in due course. 
 
Agenda 
1. Each Mayor/CEO of Regional Councils profiles region for trade and investment 
2. Qld companies present investment project 
3. QLD law firm/ bank present the legal / finance requirement to Chinese direct 
investment 
 
Venue: Shenzhen Bay Marina Club 
            South of Nanshan Boulevard, Nanshan District, Shenzhen 518067 China  

11:40am-1:30pm Business Luncheon Meeting with Counterparts 
 
Venue: Shenzhen Bay Marina Club 
            South of Nanshan Boulevard, Nanshan District, Shenzhen 518067 China  

PM One-on-one discussions with potential investors from Investment Attraction 
Workshop or own arrangements 

Overnight Shenzhen 
 

 
 
Saturday 20 April 2013  Shenzhen  
 

Time  Activities 
am Debrief with the delegates on the mission 

 
pm Meeting with Shenzhen Foreign Affairs Office 

 
pm Meeting with Austrade (Shenzhen) Office 

 
Overnight Shenzhen 

 
 
 
Sunday 21 April 2013  Shenzhen / Hong Kong 
 

Time  Activities 
am Debrief with TIQ Guangzhou Office 

 
12:00pm Depart Shenzhen for Hong Kong via train/coach 

(Depending on numbers, TIQ may organise a coach to take delegates to HKG) 
pm Arrive Hong Kong 

pm Meeting with TIQ Hong Kong Office 
 

Overnight Hong Kong 
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Monday 22 April 2013  Hong Kong / Brisbane 
 

Time  Activities 
8:30-9:30am Market Briefing by the Commissioner of Trade and Investment Queensland – 

Hong Kong Office (TBC) 
 
Venue: TBC 

10:00am-12:00pm Queensland Investment Seminar (TBC) 
 
Venue: TBC  
 
Focus:  Target potential investors interested in tourism infrastructure and property 
development. Further details about investors will be provided in due course. 
 
Agenda 
- Overview of Queensland Economy and Investment Environment 
- Profile regions (by Mayor/CEO of Regional Councils) 
- Presentations on Investment Opportunities in Queensland 
     (Queensland project proponents will have 5 minutes each to present their specific   
      investment projects) 
- Outline strategies and factors to consider when investing in Australia and 
      update legal/finance requirements to foreign direct investment  
     (Queensland service providers will have 3 minutes each)   
- Presentation on the Significant Investor Visa category  

12:00-2:00pm Queensland Government Business Networking Luncheon 
 
Venue: TBC  
 
Alternative Option:  
If there are too many Queensland companies to present in the morning Seminar, 
Mayor/CEO of Regional Councils will profile the regions at luncheon.   

pm Meeting with Dr Wu Pun Yan (Benny Wu), Chairman of Chang Yuang Group 
and Executive Chairman of Rocklands Richfield (TBC) 
 
Rocklands Richfield has an estimated wealth of approximately AUD $93.4 million.  Dr 
Wu is currently in commercial negotiation  for a resort in Cairns and a hotel project on 
the Gold Coast  
 
Venue: TBC 

pm Meeting with Tony Fung, Chairman of Yu Ming Limited (TBC) 
  
Yu Ming Limited is engaged in investment, merger and acquisitions activities in Hong 
Kong, China and Australia. Mr Fung is one of the most successful merchant bankers 
in Hong Kong with over 30 years of experience in banking and securities business, 
as well as property development and investment in Hong Kong and China.  The 
company recently acquired land in Cairns for an integrated resort hotel development.  
 
Venue:  TBC 

8:45pm Depart Hong Kong for Brisbane on Qantas QF98 
 

 
 
Tuesday 23 April 2013  Brisbane 
 

Time  Activities 
am Arrive Brisbane 
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First Name

Employee ID No. Non Govt 
Employee Please select

Department

Yes
Mobile contact 
whilst Overseas

Contact Fax No.

No

No

Location (country 
and city)

Vietnam (Hanoi)

0

0

0

0

0

0

0

0

0

38980902

siobhan.ahern@dtesb.qld.gov.auEmail address

Activity eg Meeting with X Company

Return date6/05/2013

Itinerary

13/05/2013

Presenting at an APEC Business Continuity Pllaning Workshop by request of DFAT

2) Itinerary Details

13/05/2013

0

0

0

Are you an employee of the 
agency arranging the travel?

Departure Date

0

1 (b)  Please document your reasons for not using video-conferencing as an alternative to air travel?

To attend as a Presenter

1 (c)  Synopsis - Please provide a short reason for your travel (no more than 3 sentences)

32245571

1 (a)  Have you considered video-conferencing as an alternative
to air travel?

Contact Phone No.

0

0

0

0/01/1900

0

0

Is this a block approval form?

6/05/2013

0/01/1900

Departure date

Arrival Date

0/01/1900

0/01/1900

0/01/1900

OVERSEAS TRAVEL APPROVAL  

Traveller’s details

If yes, please complete a duplicate template for each traveller and submit forms together with one briefing note for 
approval.

Travel details

Small Business DTESB

Surname

Director

Division

0/01/1900

0/01/1900

0/01/1900

0/01/1900

0/01/1900

0/01/1900

Siobhan

Position

0/01/1900

0/01/1900

0/01/1900

Ahern

Presenting at workshop & representing state & federal 
government

0/01/1900

0/01/1900

0/01/1900

0/01/1900
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Total
($AUD rounded) 

Agency cost External cost 

$4,372.18 $4,372.18 $0.00
$0.00 Not Available DFAT to Pay

$400.00 $400.00 $0.00
$100.00 $100.00 $0.00

$4,872.18 $4,872.18 $0.00

0 Please select
0 Please select

0

0
0 0
0 0

Vietnam (Hanoi)

0 0

Vietnam (Hanoi)

0

What is the advice by DFAT regarding the level of security risk of the country/ies to which you are travelling?  
The advice is contained at the beginning of the security information about the country, listed alphabetically, in the Travel 
Advisories section.

Please select
0 Please select

9) What is the advice by DFAT regarding the level of significant health risks in the country/ies to which you are 
travelling?

0

Be alert to your own security.

4) What is the purpose of the travel? 

Dept. Foreign Affairs & Trade

If the travel is Externally Funded please 
name the funding body(ies) in full.

7) Which sector/industry does your travel relate to?

3) What are the estimated costs of this travel?

Funding source details (in $AUD excl GST)

No Queensland Presentation within the APEC workshop

5) What are the objectives of the travel?  Please indicate, using succinct dot points, how the travel accords with 
departmental and Qld Government priorities.  In addition, please specify how the work undertaken during this travel will 
benefit the department and Queensland.

Please select
Please select

Deliver training/Set-up a course(s)

Opportunities:

Please select

Other associated costs (meals/car hire/visas etc)

Total Cost
Insurance

Airfare (incl fees and charges)
Accommodation

Security risk destinations

Please select

8) Have you read and understood the Department of Foreign Affairs and Trade 
(DFAT) travel advisory for the country/ies to which you are travelling? Travel 
advisories can be accessed at www.smartraveller.gov.au/zw-cgi/view/Advice

Yes

Please select

Trade and Business

6) What are the consequences of not travelling?

Please select
Please select

Please select

12-440 - DL File A - Page 190 of 355

RTI
 D

L 
Rel

ea
se



Date

Date

Date

Date

Date

Date

DG of DPC approval of Director-
General’s travel (where 
applicable)

……. / ……. / …….

Traveller’s signature

In-principle approval by:
-  Director-General

Director-General approval 
(where applicable)

Minister’s approval

Information provided in this form may be used for the following purposes:
 - briefings, and/or
 - to identify and assess potential strategic international collaborations and, where appropriate, may be released to other 
Queensland Government officers, departments and agencies, and/or
-  to inform annual reporting requirements.

Approval

……. / ……. / …….  

……. / ……. / …….   

……. / ……. / …….

……. / ……. / …….

Notification of overseas travel

Premier’s approval of Director-
General’s travel

Traveller’s confirmation

I have read the Travel Policy and have fulfilled my obligations under this policy. 

I am aware of and accept the security risks associated with this travel as outlined in the DFAT travel advisory (eg 
notifying the relevant High Commission of proposed travel arrangements).

……. / ……. / …….
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First Name

Employee ID No. 6017596
Non Govt 
Employee Please select

Department

Mobile No.

Contact Fax No.

No

Total 
(in $AUD) Agency cost Actual (A) or 

Estimated (E) External cost Actual (A) or 
Estimated (E)

$0.00 $0.00 $0.00
$0.00 $0.00 $0.00

$0.00 $0.00 $0.00

$0.00 $0.00 $0.00
$0.00 $0.00 $0.00

1) What were the costs of the travel and how was the travel funded?

Departure date

Funding source details (excl GST)

Destinations (Countries) Vietnam (Hanoi)

13/05/2013

38980902

Are you an employee of the 
agency arranging the travel? Yes

Is this a block report?

If yes, please complete a duplicate template for each traveller and submit reports together for approval.

siobhan.ahern@dtesb.qld.gov.au

32245571Contact Phone No

OVERSEAS TRAVEL REPORT

Traveller’s details

Surname Ahern Siobhan

Position Director

DTESBDivision

Please select

Small Business

6/05/2013 Return date

Please select

Email address

Insurance
Total Cost

Travel details

Airfare (incl fees and charges)
Accommodation
Other associated costs (meals/car hire/visas 
etc)
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Date

Date

Date

Date

Date

DatePremier’s approval of Director-General’s 
travel report

Traveller’s signature

DG of DPC approval of Director-
General’s travel report (where applicable) ……. / ……. / …….

……. / ……. / …….    

……. / ……. / …….

Confirmation

Please select

0

3) What were the outcomes of the travel? Please indicate, using at least three succinct dot points, the outcomes/benefits of this 
travel. Please include details of issues to be progressed.

Supervisor’s signature

Some information provided in this form may be used for the following purposes:
  inclusion in departmental Annual Reports
  briefing purposes and, where appropriate, outcomes of travel may be disclosed to other Queensland agencies.

Lodgement of Report

……. / ……. / …….

Within 14 days of return trip:
  Report and accompanying Briefing Note must be completed and submitted for approval.
  A copy of the completed template to be sent to the Travel Overseas Reporting mailbox.

……. / ……. / …….

……. / ……. / …….DDG level officer signature

Director-General's approval

Please select

Deliver training/Set-up a course(s)
Please select
Please select

2) What was the purpose of the travel as provided on your travel approval form? 
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Gold Coast 2018 Commonwealth Games Legacy Programme 
 
 
What is legacy? 
 
Legacy is something that is handed down from one period of time to another. It can be 
either positive or negative if poorly developed, coordinated or implemented. In terms of 
significant events, such as the Commonwealth Games, legacy is often referred to as the 
opportunity presented by the event to deliver lasting change to the immediate and 
surrounding community in the lead‐up to and following the event. Often this means 
different things to different people or sectors within the community as initiatives have the 
potential to create sustainable social, economic and sporting legacies. 
 
Why have legacy? 
 
Experience from Commonwealth and Olympic Games indicates that positive legacy benefits 
are best realised through key partners and stakeholders agreeing aims and objectives at the 
outset of legacy planning. For this reason it is important that the State’s legacy programme 
(governs Games legacy from 2013‐2018, including an evaluation framework) is supported by 
a legacy plan that clearly articulates the State’s role and aim for Games legacy. 
 
History 
Governments have generally sought to identify goals at a national / state and a local 
government level. For example, commitments made by the United Kingdom Government for 
the London 2012 Olympics included –    
(i)  to make the United Kingdom a world‐leading sporting nation; 
(ii)  to transform the heart of East London; 
(iii)  to inspire a generation of young people; 
(iv)  to make the Olympic park a blueprint for sustainable living; and  
(v)  to demonstrate the United Kingdom as a creative, inclusive and welcoming place to 

live in, visit and for business. 
 
The Scottish Government’s commitments for the Glasgow 2014 Commonwealth Games 
include – 
(i)  Legacy; 

‐  Active: inspire and enable people to be more active; 
‐  Connected: celebrate our culture and inspire our young people to create and 

learn; 
‐  Sustainable: regenerate communities and enhance our environment; and  
‐  Flourishing: promote Scotland, enhance skills and promote our businesses.  

(ii)  Environment and Sustainability; 
(iii)  Health and safety; and  
(iv)  Accessibility. 
 
While legacy planning generally has momentum pre‐Games, recognition is growing that the 
benefits from hosting large international sporting events begins from initial planning and 
extends well beyond the closing ceremony. The United Kingdom Government has recognised 
the impact of legacy planning in the success of the London Olympics and have – 
 (i)  appointed the Chair of the London Organising Committee as the London 2012 

Olympics Legacy Ambassador to advise on the best way to secure long term benefits 
from the Games and secure the best deal for British businesses; and  
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(ii)  maintained levels of funding for sports in the lead up to the next Olympics given the 
success of athletes in achieving their first legacy objective.   

 
Benefits 
An articulated legacy plan will –  

 define the Government’s objectives for the Games (to date, the Government’s 
objectives for the Games have not been clearing defined) 

 define what legacy means for the local and state community 

 define what legacy means for our key partners and their role in legacy planning 

 define community expectations about the event to ensure the Games are not 
characterised by unrealistic ambitions (eg. The Games is the answer to all local 
business problems), 

 engage the community with the Commonwealth Games, and  

 ensure consistent messaging about legacy. 
 
Risks 
If a legacy programme is not developed or well articulated for the Gold Coast 2018 
Commonwealth Games, there is a risk that –  

 the Government will not be able to justify the expenditure of significant state funds 
for an 11 day sporting event 

 community expectations will be uninformed and ill‐defined about the broader role 
of the Games (there is already a community expectation that there will be a legacy 
from the Games) 

 the Government will be subjected to intense media scrutiny regarding the impact, 
either positive or negative, of the Games 

 various partners, government departments or other organisations and community 
groups seek to leverage opportunities from the Games which are not directly related 
to the Games (and in doing so influence the above points). 

 
Our Legacy Partners 
The State Government has the lead in developing and implementing a legacy plan for the 
Gold Coast 2018 Commonwealth Games to ensure that there are legacy benefits for the 
whole State, not just the local community. Our key partner is the Gold Coast City Council. 
Our shared vision is to develop a cohesive and coordinated legacy plan that identifies and 
develops legacy initiatives at the local Gold Coast level and at the broader state level.  
 
Our supporting partners include –  

 GOLDOC 

 Government departments 

 Community groups such as sporting organisations etc 
 
Development of a Legacy Programme 
Legacy is broader than simply detailing some objectives in a “legacy plan”. A legacy 
programme includes –  

 community consultation during the development of a legacy plan to ensure 
community ownership 

 the development of a legacy plan that details objectives, projects and their key 
deliverables, implementation timeframes for projects, and management and 
responsibility of project implementation 

 the development of an evaluation framework to measure the lasting and sustainable 
legacy of the Games 
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 the ongoing annual monitoring and maturing of the legacy plan 

 a communication plan for legacy. 
 
Our Approach to Legacy 
To ensure consistency with the Government’s overarching objectives, our approach to 
developing a legacy programme will focus on three themes –  

1. A Prosperous Queensland – building opportunities for businesses, individuals and 
sectors such as tourism 

2. A Dynamic Queensland – building an active and healthy lifestyle for our communities 
3. A United Queensland – building community pride and cohesion 

 
Timeframes for Legacy Programme 
 

DATE  ACTIVITY 

January 2013  Development of legacy website hosted by DTESB (this 
would provide a central and ongoing platform of 
communication for all legacy related issues) 

 

Planning for first round of community consultation 

January – June 2013  Ongoing consultation with government departments 
regarding the identification of possible legacy initiatives 

February 2013  Commence discussions with universities regarding 
development of an evaluation and monitoring 
framework for legacy 

February – March 2013  First round of community consultation ‐ 

(a) Online survey question/s 

(b) Individual meetings with key stakeholders 
across the following sectors – trade and 
investment; small business; sport and 
recreation; arts and culture; people with 
disabilities; and people from culturally and 
linguistically diverse backgrounds. 

Launch of legacy website (similar to 
www.legacy2014.co.uk) and community consultation 
on development of a legacy plan 

February – September 2013  Develop evaluation and monitoring framework 

March – April 2013  Review of first round of community consultation and 
development of second round of community 
consultation 

May 2013  Second round of community consultation –  

(a) Focus groups on the Gold Coast and Brisbane 
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(b) Community meetings across the six sectors 
identified above.  

June 2013   Identification of possible projects for inclusion in legacy 
plan 

July 2013  Third round of community consultation – online polling 
to test community confidence of potential legacy 
projects 

August  ‐ September 2013  Development of legacy plan including consultation with 
GCCC, government departments and key stakeholders 

October 2013  Government consideration of legacy plan and 
evaluation framework 

October 2013  Launch of legacy plan 

 
Governance 
Governance for legacy will sit within the existing governance structure established to 
support planning and delivery of the Games. Working groups will be established, where 
appropriate, within this structure to support the implementation of legacy deliverables. 
 
Financial implications 
All legacy projects will be funded by existing budget allocations or agreed other sources. 
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GOLD COAST 2018 COMMONWEALTH GAMES CORPORATION 

GLASGOW VISIT PROGRAMME 

 

 

APRIL 2013 
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 Monday 
22 April 2013 

Tuesday 
23 April 2013 

Wednesday 
24 April 2013 

Thursday 
25 April 2013 

Friday 
26 April 2013 

AM 

 
Knowledge 

Management 
Mel/Helen 
(Shona) 

 
 

Internal 
Governance 

Mel/Helen 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Village – 
Ian/George/ 
CGIA Reps 

 
EPM 

Mel/Helen 
(Brian Norse) 

 
 

Project 
Planning 

Mel 
(Jean Evans, 

Ashley 
Constance) 

Village 
Ian/George 
/CGIA Reps 

 
Follow up 
session as 
needed for 

Village 
 
 

 
Risk & Issues 

Mel 
(Martin McCouldrick) 

 
 

Marketing 
Helen 

 
 

Venue Ops Project 
Planning 

Ian/Mel/George 
(Paul Cole) 

 
 
 
 
 
 
 
 

Workforce/Volunteers 
Planning 

ALL 

 
Commercial / Sponsorship 

/Ticketing 
Helen 

 
Ceremonies / QBR 

Ian/George 
(Louis Rosa + TBC) 

 
 

Technology & Broadcast 
Ian/George/Helen/Mel 

(Brian Norse) 

PM 

 
Accreditation 

Mel 
 
 

Corporate HR 
Strategies 

Helen 
 
 

GFS 
Accommodatiom 

Mel 
 

 
Security Resourcing 

Ian/George 
 
 

Budget Forecasting / Finance 
Admin 
Helen 

 
Procurement 

Helen 
 
 

Project Planning 
Framework / Roadmap 

/GMS 
Mel 

(Jean Evans) 
 
 

Transport 
Ian/George 

 

 
GFS & Reporting 

For Co-Comm 
Mel 

(Kate Randall) 
 
 

City Operations 
Mark/Ian/Geroge 

 
 

Levels of Service 
All 

 
Legacy 
Mark/Ian 

 
 

Sports Programme / 
Doping Control 

George 
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KNOWLEDGE MANAGEMENT 
- Compliance and reporting 
- Information collection and respositories 

 
INTERNAL GOVERNANCE  

- Committee structures and integration across partners 
- Board & Committee processes 

 
ACCREDITATION 

- Overiew of FA 
- Accreditation process, reporting, integration with Immigration Dept. 
- Accreditation software programme 

 
CORPORATE HUMAN RESOURCES STRATEGIES  

- Recruitment & retention strategies 
- Training 

 
GFS ACCOMMODATION 

- Overview of GFS accommodation facilities, selection criteria and process 
- Operation of accommodation allotment (internal or via GTO), allocations 
- 2013/2013 General Assembly overview 

 
VILLAGE 

- Village design 
- Planning 
- Overlay 
- Including a site visit 
- Meeting to include: 

 Glasgow OC 
 Glasgow City Council 
 Developers 

 
EPM 

- Overview of system and application for PMO and divisions 
- System integration (i.e. with finance, HR systems) 
- Implementation strategy, training and user acceptance 
- Reporting and monitoring 

 
PROJECT PLANNING 

- Process for revision 
- Monitoring and reporting systemsformation collection 

 

SECURITY RESOURCING 
- Strategy for Security resourcing 

 
BUDGET FORECASTING / FINANCE ADMINISTRATION 

- (Similar session/content as includde in G2014/CGF Co-Comm session) 
- Budget forecasting and reporting processes 

 
RISK & ISSUES  

- Management reporting 
- Corporate management systems 
- Escalation, monitoring and review processes  
- Operationalisation 

 
MARKETING  

- Brand – key Games elements 
- Internet, web and social strategy 
- Approval systems for IP 
-  
- Workforce communications 

 
VENUES & OPS PLANNING 

- Overview of Roadmap development, monitoring and management 
- Games Master Schedule (GMS) management, process for updating, 

information collection, monitoring and reporting systems and linkage with 
Roadmap.  Change management process, escalation, monitoring and 
review processes, and linkages to corporate planning 

- Structure of PMO team, model of outplaced/divisional resources and how 
this is managed 

 
PROCUREMENT 

- Procurement stategy 
 
PROJECT PLANNING FRAMEWORK / ROADMAP / GMS 

- Overview of Roadmap development, monitoring and management 
- Games Master Schedule (GMS) management, process for updating, 

information collection, monitoring and reporting systems and linkage with 
Roadmap.  Change management process, escalation, monitoring and 
review processes, and linkages to corporate planning 

- Structure of PMO team, model of outplaced/divisional resources and how 
this is managed 
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TRANSPORT 
- Overview and update of FA 
- Games route network / Games Lanes 

 
WORKFORCE / VOLUNTEERS PLANNING  

- Organisational evolution 
- Volunteers (engagement and timeframe) 

 
GFS & REPORTING FOR CO-COMM 

- Co-Comm prep/planning 
- Co-Comm reporting 
- Chef de Mission Seminar planning 
- Team Size Calculator and indicative athlete numbers 
- Communications stategy 
- Travel Grant process 
- Workforce 

 
CITY OPERATIONS 

- Planning 
- Live sits 
- Public domain 
- City operations continuity during Games 

 
LEVELS OF SERVICE 

- Service level strategies 
 
COMMERICAL / SPONSORSHIP / TICKETING  

- Ticketing 
- Look and feel 
- Sponsorship strategies 

 
CEREMONIES   

- Handover 
- Opening & Closing (creative structure) 
- Queen’s Baton Relay 
- Structure of team/FA 
- Route methodology 
- Baton Bearer selection 

 

TECHNOLOGY & BROADCAST 
- Broadcast 
- Games Management Systems 
- Communications 
- Infrastructure 
- IT Security 
- Emerging Technology 
- Learning’s from London 

 
LEGACY  

- (Similar session/content as included in G2014/CGF Co-Comm session) 
- Legacy planning 

 
 
SPORTS PROGRAMME 

- Overview and update of FA planning 
- Technical Official roles and numbers of each role 
- Para program and issues encountered  
- Competition scheduling and obtaining accurate broadcast data  

 
DOPING CONTROL 

- Overview and update of FA 
- Scope of doping control education programme 
- Decision process regarding laboratories contracted 
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Proposed Glasgow and Toronto Travel Budget – April 2013 

Airfares:   
Brisbane / Toronto / Glasgow / Brisbane     $10,000 
 
Meals / Incidentals: 

 

Glasgow – 7 nights  $280 per night    $1,960
Toronto – 3 nights  $215 per night       $645
 
Accommodation: 

 

Glasgow – 7 nights  $250 per night    $1,750
Toronto – 2 nights  $300 per night       $500
    $14,855
NB: Costings are approxiomate 

Proposed Programme 

Wed   QF 15  17 Apr  Brisbane  Los Angeles  1035  0640   

Wed  QF 3245  17 Apr  Los Angeles  Toronto  0955  1735  Operated by 

American Airlines

Thu    18 Apr  Meetings in Toronto 

Fri    19 Apr  Meetings in Toronto 

Sat  BA 98  20 Apr  Toronto  London 

Heathrow 

2055  0850 + 1 

DAY 

 

Sun  BA 1476  21 Apr  London 

Heathrow 

Glasgow  0955  1120   

Mon    22 Apr  Meetings in Glasgow 

Tue    23 Apr  Meetings in Glasgow 

Wed    24 Apr  Meetings in Glasgow 

Thu    25 Apr  Meetings in Glasgow 

Fri    26 Apr  Meetings in Glasgow 

Sat  BA 1495  27 Apr  Glasgow  London 

Heathrow 

1815  1935   

Sat  QF 2  27 Apr  London 

Heathrow 

Sydney  2130  0510 + 2 

DAY 

Via Dubai (2hrs) 

Mon  QF 860  29 Apr  Sydney  Gold Coast  0900  1025   
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Attachment 1 
 

DestinationQ Forum Actions – Project Plan 
 
1. Project Plan 
 
Title: Tourism Investment Gateway (TIG) 
Output: 1. Enhancing the Business and Industry Portal (BIP)  to 

contain information to showcase Queensland as a 
tourism investment destination and to assist and 
inform Investors and Tourism Investment Opportunity 
proponents. 

  
Lead Department: Department of Tourism, Major Events, Small Business and the 

Commonwealth Games (DTESB) 
Lead Officer: David Waller, Principal Investment Officer 

3898 0914, David.Waller@dtesb.qld.gov.au 
Support Department/s: Tourism and Events Queensland  

 
Budget: $50,000 
 
DestQ Partnership Agreement Action No 
Six Month Plan Action No 
  
Expected commencement date: 30/07/12 
Expected completion date: 17/05/13 
 
Description: 
What is the project about: 
 
Enhanced support for investors in tourism was a major issue raised at the 
DestinationQ forum.   
 
The TIG project is about providing information and accessibility for both investors and 
Queensland tourism investment opportunity proponents who are seeking to invest or 
seeking investment, through online media. 
 
This TIG project will ensure that resources, content and points of contact are 
available for potential investors and tourism operators.  Using the coordinated 
approach to investment, the TIG will ensure that Investors and Queensland Tourism 
Operators get the right support and find the help they need.    
 
The TIG project will build on the Business Case for Queensland Tourism, an 
investment document which was prepared in English and Simplified Chinese for the 
Minister’s mission to China in July 2012.   The Business Case for Tourism Investment 
and current Tourism Investment online content within the BIP has also been released 
in Traditional Chinese, Japanese and Korean.  The online content will be updated to 
create a printable Guide to Tourism Investment and will be provided within the TIG 
for download in multiple languages. 
 
To provide more accessibility to government tourism investment attraction activities, 
an online registration tool will be developed to assist potential investors and tourism 
operators engage directly with the Tourism Investment Attraction Unit (TIAU).  The 
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Attachment 1 
 
TIG will offer access and information to Queensland’s “Showcased” tourism 
investment opportunities, visibility of the planned promotional events and to easily 
connect with TIAU officers and to register to receive a copy of the TIAU newsletter 
and access to relevant information.   
 
A protocol and workflow for publishing content into a “public” facing internet domain 
will be developed with the Business Online Solutions (BOS) team within DTESB. 
Information collected via the online registration tool will be relayed through logs and 
exportable files to the TIAU to update the Tourism Investment Opportunity Register. 
 
All information will be made available through the TIG that will be located within the 
Queensland Government Business and Industry Franchise website at this address: 
http://www.business.qld.gov.au/industry/tourism/investing-tourism-industry.   
 
What will the project achieve: 
 
The current tourism investment content located within BIP will be developed into the 
TIG and provide information to potential investors about why and how to invest in 
Queensland tourism.   
 
The TIG will provide a new “landing page” for consumers seeking information on 
Investing into the Queensland tourism industry and will offer a unique way to engage 
with tourism investment text based content through a printable guide that will be 
available for download by consumers in multiple languages.   
 
Several elements will be added to the existing BIP content areas that will assist 
Queensland Tourism Investment opportunity proponents and potential investors 
including: 
 Tourism Investment Video  - highlighting the Tourism Investment climate in 

Queensland; 
 Google Spatial Tool Map – Identifying the location of Showcased  Queensland 

Tourism product seeking investment; 
 Investor/Tourism Proponent registration; 
 Promotion of Tourism Investment Attraction Events including an expression of 

Interest registration process; and 
 Newsletter Registration.  

 
 
Industry engagement: 
What industry engagement will be undertaken and for what purpose: 
The Queensland Government Tourism Investment Working Group will be briefed and 
invited to participate and provide advice on content that is being updated, and to 
assist in the testing process as new online systems become available. 
 
 
Linkages to other DestinationQ projects: 
This project links to: 

 Coordinated Investment Approach 
 Investment Forum 
 Planning Reforms 
 Tourism State Planning Instrument 
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Project Milestones: 
 
Milestone:  Consultation   Due:  Ongoing 
Description:  
Consultation with other Queensland government departments that impact the 
investment and development process for tourism infrastructure and influence this 
project; 

 Departments of  
o State Development, Infrastructure & Planning 
o National Parks, Recreation, Sport and Racing 

 Queensland Parks & Wildlife Service; 
 BOS; 
 DTESB Corporate Communications; 
 Trade & Investment Queensland; and 
 Tourism and Events Queensland. 

 
Progress to date:  

 A number of discussions have been held with BOS to discuss the 
requirements to update the content areas and to discuss the enhancements to 
the BIP to include a Google Spatial Tool, Events Calender and Video to create 
the TIG. 

 
 The Leadership Portfolio Group have been consulted on this project and 

members of this group will be used to provide additional input into the content 
and to assist in the testing phase once the build of the Investor Gateway has 
been completed. 

 
 
Milestone: Commencement of Investor Gateway 
Development 

Due:  21/01/2013 

Description:  
Commence updating content areas and inclusion of :- 

 Tourism Investment Video – highlighting the Tourism Investment climate in 
Queensland; 

 Google Spatial Tool Map – Identifying the location of Showcased Queensland 
Tourism product seeking investment; 

 Investor/Tourism Proponent registration;  
 Promotion of Tourism Investment Attraction Events including an expression of 

Interest registration process; and 
 Registration for TIAU Newsletter. 

 
Progress to date:  

 Initial investigations of suitable filming companies capable of producing a 
video to the standards required.  
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Attachment 1 
 
Milestone:  Development of the Google Mapping Spatial 
tool 

Due:  10/04/13 

Description:  
Google Maps V3 will be embedded within the BIP and will identify where the Tourism 
Investment Attraction (TIA) showcase opportunities are located within Queensland. 
 
Progress to date:  

 TIA Showcase Opportunity GeoCodes have been supplied to BOS; and 
 TIA Showcase Opportunities have been supplied to BOS for conversion into 

HTML 5 format. 

Milestone:  Diagnostic Tool/Newsletter Registration  Due:  30/04/13 
Description:  
A user tool is to be developed to assist Investors & Investee’s engage with the TIAU 
and to register for the TIAU Newsletter. 
 
Progress to date:  

 BOS and TIAU have commenced development of an Investor and Investee 
registration tool to assist in collecting information. 
  

 
Milestone: Development of Events Calender Due:  30/04/13 
Description:  
Promotion of Tourism Investment Activities and Events. 
 
Progress to date:  

 BOS are developing underlying event functionality within the Matrix Content 
Management System; 

 This system will be accessed by TIAU staff for uploading of new events; and 
 Registration for TIAU events will also be available through this event calendar 

functionality if required. 
 

Milestone:  Development of Tourism Investment Video  Due: 17/05/13 
Description:  
A video promoting the Tourism Investment climate in Queensland will be developed 
and provided in English/Korean/Chinese (Mandarin) and Japanese languages.  This 
video will be embedded within the BIP website on the front page of the TIA content. 
 
Progress to date:  

 

 Commericalworx submitted the successful tender to develop the video and the 
TIAU, BOS and DTESB Corporate Communications have met with the 
contractor on 28 March. 

   

Milestone:  Content Development Due: 30/04/13 
Description:  
Existing TIA content will be audited and reviewed and be included within the TIG.  
This content will be available to print and download from the BIP. 

 
Progress to date:  
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 TIAU have commenced to audit and review existing content 
 
 
Milestone:  Launch of Tourism Investment Gateway Due: 22/05/13 
Description:  
Launch of the Tourism Investment Gateway at the Tourism Investment Forum 
scheduled for May. 

 
Progress to date:  

 The date of the Tourism Investment Forum has been scheduled for 22 May 
2013. 
 

 
 
Milestone:  Foreign Language Content Development Due:  13/09/13 
Description:  
Online content will be translated into Korean, Chinese (Simplified and Traditional) 
and Japanese.  All translated content will be available to print and download from the 
BIP. 

 
Progress to date: 

 TIAU have commenced mapping out content changes where translation of 
new content will be required. 

 
 
 

2.  Related Actions from DestinationQ Forum 
 
Action Ref Description  Status 

IIA.A.b.3 3. Investor gateway approach / process to work good 
tourism investment ideas through a one-stop process 
managed through a supply side area in Tourism and 
Events Queensland. 
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Attachment 1.1 
QUEENSLAND SMALL BUSINESS ADVISORY COUNCIL 

Attendance – 14 March 2013 
 
 

Name Notation 
 
The Honourable Jann Stuckey MP, QSBAC Chair  
Minister for Tourism, Major Events, Small Business and the 
Commonwealth Games 
 

 
 

 
Mr Tony Axford 
Business Enterprise Centre Ipswich Region 
 

 
 

 
Mr Nick Behrens 
General Manager – Policy, CCIQ 
 

 

 
Ms Jemina Dunn 
Manager Policy and Public Affairs, Australian Industry Group 
 

 

 
Mr Ralph Edwards 
State President Franchise Council of Australia Queensland Division 
 

 
 

 
Ms Margot Richardson 
Chair SME Committee CPA Australia 
 

 

 
Mr Shannon Scott 
TASTE, South Burnett 
 

 

 
Ms Cheryl Springer 
Director Springers Solar and President Pine Rivers Chamber of 
Commerce 
 

 

Observers 
 
Hon. Deb Frecklington MP, Assistant Minister for Finance, 
Administration and Regulatory Reform 
 
Ministerial Advisor, Office of the Minister  
 

 

Department of Tourism, Major Events, Small Business and the Commonwealth 
Games (DTESB)  
Dr. Richard Eden, Director General, DTESB 
 
Mr Phil Green, Executive Director, Small Business Division  
 
Ms Siobhán Ahern, Director, Small Business Division 
 
Ms Christine Beraldo, QSBAC Secretariat, Small Business Division  
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Attachment 1.2 
Minutes  

Queensland Small Business Advisory Council Meeting 
Thursday 6 December 2012 at 2:00pm 

 
 

 
Agenda 

 

 
Discussion / Meeting notes 

 
Attendees 

 
Chair: 
The Honourable Jann Stuckey MP, Minister for Tourism, Major Events, Small Business 
and the Commonwealth Games 
 
Members: 
Mr Tony Axford 
Mr Nick Behrens 
Mr Ralph Edwards 
Ms Margot Richardson 
Mr Shannon Scott 
Ms Cheryl Springer 
 
Observers: 
Mr Matthew Crossley, Policy Advisor, Ministerial Office 
 
Departmental: 
Mr Phil Green, Executive Director, Small Business Division, DTESB 
Ms Siobhán Ahern, Director, Policy Strategy and Engagement, DTESB 
 
Queensland Small Business Advisory Council Secretariat (QSBAC) 
Ms Christine Beraldo  
 

 
Apologies 

 
Members: 
Ms Jemina Dunn, AiG 
 

 
Agenda 1.   

 
Welcome from the Chair, the Honourable Jann Stuckey MP, Minister for Tourism, 
Major Events, Small Business and the Commonwealth Games 
 
Minister Stuckey opened the meeting at 2.00pm and welcomed members to the meeting 
of the Queensland Small Business Advisory Council (QSBAC).    
 
The Minister referred to the Federal Coalition’s 10 Point Plan. The members indicated 
they were interested in receiving a copy of the plan. The Minister requested that a copy 
of the plan be circulated to the Council members. 
 
The Minister raised with members the request by Mr Tony Axford for Ms Jasmin King, 
NSW Small Business Commissioner, to address the Council on their new program Small 
Biz Connect, as well as providing an insight into small business activities in NSW. 
Members agreed to invite Ms King to the next meeting as it would be informative and 
valuable. Minister requested that the Department investigate who would carry the costs 
of the Ms King attending the next QSBAC meeting. 
 
The Minister referred members to the minutes of the previous meeting and asked that 
the minutes be accepted. Mr Tony Walsh moved that the minutes be accepted and 
Mr Ralph Edwards seconded. 
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2012 October 25 

 

Ms. Stuckey Jann MP 

Minister for Tourism, Major Events, Small Business and the Commonwealth Games 

 

 

Dear Minister Stuckey Jann, 

 

 

It’s been some time since we have had any communication and hope you are well. I 

would like express our sincere thanks for your support as always. I hope we can 

continue our interesting projects on possible ways to expand our bilateral relations 

and future potential business. 

 

I would like inform you that CRECC will hold “China Real Estate Chamber of 

Commerce 3rd General Meeting” in November 23rd in Renaissance Beijing Capital 

Hotel. The meeting is only being held in every 4 years a time, so it’s a grand meeting 

for CRECC and the members. 

  

Considering Queensland Trade and Investment is our very important long- term and 

strategic partners, I sincerely hope you can find a few minutes to help generate a 

Congratulation Letter. I would like show the messags to all the presence. 

 

It will be grateful if the following contents can be included: 

1. Your and Trade and Investment Queensland organization introduction 

2. Past cooperation in between Queensland and CRECC briefing 

3. Future prospect and blessing 

  

I welcome the opportunity to meet you again in the future. Once you have some 

indication of any of interesting projects, please contact Ms. Hao Yan, International 

Affairs Director, who will responsible for international cooperation. Yan can be 

contacted by email on haoyan@chinahouse.info or phone +8610- 82149899 ext 395. 

 

 

Thank you for your consideration. 
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Yours sincerely, 

 

 

 

Nie Meisheng 

President 

China Real Estate Chamber of Commerce 
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